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Color carries strong psychological connotations shaped by regional context, territory, and
visual experience. In pharmaceutical packaging design, designers maximize this role of color to
achieve effectiveness. Through synthesizing and analyzing over 200 packaging samples and
conducting surveys, this study clarifies how color psychology manifests on medicine boxes and
how it affects users. Findings indicate that, in pharmaceutical packaging, color psychology is
expressed through the following: a close relationship between color and consumer expectations
about product function and pharmacological strength; extensive use of white to evoke a sense of
sterility; and the use of high-intensity colors to aid faster recall of medicine types.

Keywords: Color psychology; Packaging graphics; Pharmaceutical packaging; Color
aesthetics.

1. Gié6i thi¢u

Mau sic luén mang nang yéu té tam 1y va gan lién véi van hoa quéc gia, ving mlen
Cung mét mau sic c6 thé mang lai nhitng cam xuc khac nhau d6i véi nhiing ngudi song o
diéu kién dia Iy va khong gian van héa - thir dinh hinh nén kinh nghiém thi giac cua ho. Nam
bat dugce diéu nay, cac nha thiét ké khong ngimng dao siu dé tao ra nhirng thiét ké mang lai
hiéu qua cam xuc t6t, nd nhu chat xdc tac gitp cho gia tri thAim my clia san pham thing hoa.
Bao bi thudc tan duoc (BBTTD) la mot trong nhiing san pham thiét ké kha dédc biét boi dbi
tuong khach hang ma san phiam hudng t6i 1a nhitng ngudi dang c6 nhu cau duge “chita lanh”
hon 14 thoa man. Viéc 1am rd nhitng biéu hién tim ly cua mau sdc trén cac thiét ké bao bi san
pham thudc tan dugc ¢ Viét Nam, danh gia cac diém da dat dugc va mo rong cac hudng
nghién ctru lién quan s€ giup cac hang dugc tai Viét Nam nang cao hi¢u qua toan di¢n cua cac
thiét ké dé _phuc vu cong dong t6t hon.

2. Tong quan nghién ciru van dé

“Mau séc la yeu t6 hap dan ngay tic khic ddi voi con ngudi, ké ca nhiing nguoi, tuy
thuong xuyén bi rdi tri boi cai ho goi 1a ngh¢ thuat “hién dai” cing thuong thay rang mau sac
ctia n6 1 hip dén va kich dong. Mot tac pham nghé thuat hay mot mau thiét ké do hoa thuong
dugc xem chi vi phong cach mau sdc ctia nd. Mau sic 13 mot trong nhitng yéu t6 biéu cam
nhit boi né tac dong tryc tiép dén cam xiic ciia ching ta” [7, tr. 177].

Mau séc trén bao bi duoc pham c6 anh huéng I6n dén cam xUc ctua nguoi xem, boi mau
sic mang nang yéu té tdm 1y, vin hoa va cac quy udc trong cong dong. Chang vay ma trong
tiéng Anh c6 rat nhiéu tir ngir chi cam xGc bang cach st dung mau sic. Vi du thay vi néi
“sad” (budn), nguoi ta noi “felling blue”. Hay thay gi noi “angry” (gian dir) ho néi “seeing
red”. Hoic tir “black mood” hay duoc sir dung dé thay thé cho “bad mood” (tdm trang toi té).
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Nhu vy, du ching ta muén hay khdng muén thi ching ta ciing chiu sy anh huéng caa mau
sac mot cach thy dong, trir khi mat di nang luc thi giac.

Theo tic gia Marinne Rosner Klimchuk, con ngudi thuong lién twéng mau sic véi
nhitng tam trang hodc cam xuc nhét dinh, do d6 mau sic c6 thé duoc dung dé dién ta nhiing
thong diép khac nhau. Méi lién hé vé mat tim Iy nay quyét dinh nhan thuc cua mot ca nhan
V61 moi truong xung quanh. Trong cung mot moi truong song, con nguoi thuong co6 nhiing
lién tuong vé mau sac giong nhau. Tuy nhién, phan ng cia moi ca nhan dbi v6i mau sic lai
chiu anh huéng béi cac yéu t6 nhu nén tang vin hoa cua ca nhan d6 hay nhiing quan diém
din dich x3 hdi duoc chia sé chung. Y nghia chung ctia mau sic bién ddi theo thoi gian, song
lién hé véi mau sic lai bat bién d6i véi nhoém nguoi tidu dung co chung yéu té vin hoa, dia 1y.

Trong thiét ké bao bi dugc pham, yéu té mau sic luén dugc xem nhu mot thanh t6 quan
trong, gn lién v6i bdi canh vin hoa - xa hoi cua ting qudc gia. Mau sic khong chi dong vai
tro tao ra su thu hut thi gidc hay hd tro nhan dién thuong hi€u, ma con goi mé nhitng lién
tudng tam ly, cam xtic khac nhau noi nguoi ti€u dung. Diéu nay xuat phat tir thyc té ré“lng hé
thong ky hiéu mau sic trong vin hoa khong mang tinh phé quat ma chiu anh hudng sau sc tir
moi trudng lich su, tin ngudng va tap quan thAm my cua tung cong dong Chinh vi véy, khi
trién khai thiét ké, nha thiét ké budc phai dat minh trong moi quan hé ddi thoai véi ban sic
van hoa dia phuong, dé dam bao rang san pham dugc pham khong chi mang tinh tham my ma
con dat dugc su phu hop trong cdm nhén va niém tin cua nguoi st dung. Mot bao bi dugc
pham Iya chon sai 1éch mau sic c6 thé gy nén sy xa la hodc tham chi phan cam trong cam
nhén cua cong dé)ng muc tiéu.

Dic biét, mot dic diém dang cha ¥ trong linh vyc thiét ké bao bi duoc pham 1a mau séc it
khi chiu chi phéi boi yéu t6 gioi tinh, nhat 1 dbi vi cac dong san pham tan duge phd thong,
Khac voi nganh hang ti€u dung nhanh hodc my pham, noi mau sic thuong dugc khai thac dé
dinh vi san pham theo gi0i, trong dugc pham, gam mau thudng mang tinh trung 18p va hudng
dén truyen tai thong diép vé su an toan, tin cdy va hiéu qua chira tri. Yéu td tudi tac chi thyce su
duoc bicu hién rd rét trong nhém san pham danh riéng cho tré em, thuong voi cac mau sic tuoi
sang, de go1 cam giac than thién va gan giii. Bleu nay cho thay thiét ké bao bi dugc pham, du
van gin véi khung tham chiéu vin héa mau sic cia timg qudc gia, song lai c6 nhitng quy luat
riéng biét nham dam bao tinh phd quat va tinh chuan muc dic thu cia nganh.

BBTTD la mdt dong san phém khé dac biét, boi né phuc vu dbi tuong khach hang la
nguoi bénh - nhiing nguoi dang can dugc “chira lanh”. Chinh vi vay, ky vong cua ho vé loai
thude dang su dung trong qua trinh diéu tri dong vai tro rat quan trong. Nhimng hiéu biét ciia
ngudi thiét ké vé tam 1y mau sic sé giup thu hep khoang cach gitra nguoi bénh va duoc pham
Trong thiét ké bao bi durgc pham c6 ba thanh phan chinh 1a chit, mau sic va hinh anh. Céac yéu
t6 nay quy dinh chit ch& véi nhau tao thanh tong thé hai hoa ciia mot miu bao bi. Tuy nhién,
nghién ctru ndy chi tip trung vao yéu t6 mau sic voi vai trd doc 1ap, dic biét 1a yéu td tam 1y.
Nhiém vu ctia nghién ctru 1a chi ra cic hiéu qua tim 1y mau sic trén céac thiét ké bao bi thude
tan dugc da dugc cac nha thiét ké tmg dung ciing nhu cac diém con han ché can khic phuc dé
dat dugc hiéu qua cao hon vé mat tam 1y, song hanh cung hiéu qua thim my va thuong hi¢u.

Hién di c6 rat nhiéu cong trinh nghién ctru vé mau séc trong thlet ké do hoa, vé thiét ké
bao bi thyc pham va d6 udng ciing nhu cac cong trinh nghién ciru vé cac dong san phdm cu
thé nhu gao, ca phé... Tuy nhién, dé nghién ctru chuyén sau vé mot nhanh nhé nhu bao bi
thudc tan duoc va chi di vao khia canh tdm 1y mau sic thi chua timg c6 cong trinh nao. Chinh
vi vay, van dé nghién ctru dit ra la cép thiét, c6 gia tri thuc tién cao va gop phﬁn vao nhan
thirc cua gioi nghién ciru, cac nha quan tri, nha thiét ké.

3. Cach tiép can va phuong phap nghién ciru

Bai viét sir dung cach tiép can ciia Nghé thuat hoc dé phan tich va lam rd nhing gia tri
ciia mau trong thiét ké BBTTD ¢ Viét Nam dong thoi chi ra nhitng mit han ché can khic
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phuc. St dung cach tlep can ctia Tam 1y hoc va Xa hoi hoc dé thiy duoc ky vong clia ngudi
tiéu dung ddi véi cac thiét ké bao bi dugc pham.

Cac phuong phap nghién ciru chinh dugc sir dung bao gom

- Phuong phap thong ké: Nham lam rd sy phan bd mau sic trén cac nhom bao bi thude
tan duoc, tir d6 rat ra mdi lién hé giita mau sic va cong dung cua duge pham.

- Phuong phap so sanh: Dat cac dir liéu da thu thap duoc qua qua trinh thdng ké trong
su dbi chiéu nham rat ra cac dac trung, nhitng mat tich cuc ciing nhu nhimg han ché trong
viéc tng dung tim 1y mau sic trong thiét ké BBTTD ¢ Viét Nam.

- Phuong phép phan tich va tong hop: Bai viét phan tich hon 200 miu bao bi thudc tan
duogc dé 1am 13 biéu hién tdm 1y mau sic da dugc cac nha thiét ké tmg dung trén nhimng bao bi
hép thude tan duoc.

- Phuong phap khao sat: Thyc hién didu tra bang hoi nham danh gia anh hudng ctia mau
sdc bao bi dugc pham ddi v6i cam xac, dén niém tin cta ho khi st dung. Nghién ctru khao sat
bang hinh thirc google form. S phleu 345, v6i su phan bd twong dbi dong déu o gidi tinh. Do
tudi chi yéu tir 25 dén 60, bao gdm nhiéu dbi tuong nganh nghé khac nhau nhu: Sinh vién,
giang vién, cong chirc, nhan vién vin phong, cac nha thiét ké, lao dong pho thong.

4. Két qua nghién ciru

“Mau sac dong mot vai trd quan trong trong viéc thiét 1ap ché do tam tri cu thé. Mau séc
la budc song cua nang luong dién tur, 1a mot phan cua quang pho nhin thiy duoc, va dugc phan
Xa lai boi hodc tr mot vat thé nhat dinh. Mau sic la mot phan trong cudc sdng hang ngay cua
ching ta. Mau sic & khap moi noi xung quanh ching ta. Néu moi thir déu ¢ do trén trdi dat vi
mot sd ly do nao do. Vi vay, mau sac ciing khong ngoai 18” [5, tr. 1071]. Qua day thay rang, moi
thir xuat hién trén trai dat déu co mot y nghia va sit ménh riéng. Diéu quan trong la chling ta
phat hién va khai thac chling mét cach hi¢u qua trong cac linh vuc khac nhau cua cuge s6ng.

Tac gia cua cuon sach Best Practices for Graphic Designers (Tam dich: Nhitng thuc
hanh tét nhat cho cac nha thiét ké do hoa) tirng nhan dinh rang, mau sic d6i vai cac nha thiét
ké gidng nhu mot kho vang [4]. Vang hay céat trén thyc té phy thudc vao kha ning khai thac
ctia cac nha thiét ké. Tam quan trong va sy anh huéng cia mau sac doi véi tinh than, cam xdc
ctia con ngudi 1a rat 1on. Di véi linh vuc thiét ké BBDP néu am hiéu sau vé mau sic khong
chi vé mat tham m§ ma con ¢ mit tdm ly s& gilp cac nha thiét ké c6 mot vii khi loi hai dé
sang tao nén nhiing thiét ké bao bi hiéu qua va toan dién hon. Nghién ctru cho thiy hiéu qua
tam Iy mau sac trén bao bi thude tan duoc thé hién qua 3 dic trung: Dung mau dé thé hién
cong dung cua dugc pham; Ding mau manh dé ting kha niang ghi nhé; Dung sic d6 ¢am nhat
dé thé hién d6 manh/yéu cia dugc tinh, sir dung nhiéu mau tring dé thé hién cam xdc vo
tring cua san pham.

4.1. Mau sic c6 moi lién hé mét thiét dén ky vong ciia ngwoi tiéu ding véi cong dung
ciia dwoc phim

Trong bai viét Pharmaceutical Packaging color and drug expectancy (Mau sic bao bi
dugc pham va ky vong cua thudc) tac gia nhan dinh “Mau sic bao bi cho céc san pham duoc
pham nhu mot yéu to du doan ky vong vé thUOc” [2, tr.3]. Nhan dinh nay cho thdy tam anh
huong 16n cia mau sic dén cam xtc va mong muédn cua khach hang. BBDP vén c6 dbi tuong
khach hang dac biét, khong phai la khach hang phd théng nhu cac linh vuc bao bi con lai. Ky
vong cua bénh nhan vé hiéu qua caa thudc vén manh mé maot cach tat yeu

Theo s6 liéu thong ké [Bang 1], 3 mau thuong xuyén sir dung nhat trén BBTTD lan luot
12 xanh dwong, do, xanh l4. Sy phan b cta ba mau nay trén cac nhom duoc pham rat khac
nhau. Cu thé, nhom dugc phdm than kinh, nhan khoa, chu yéu ding mau xanh duong. Nhom
co, xuwong khép va nhém thubc khang sinh lai dung mau d6 va xanh duong lam chu dao,
trong khi nhom tiéu hda, gan, mat, mau xanh duong va 14 cay 1a hai mau chinh. Nhém thuéc
hd hap lay xanh 14 12 mau cha dao trong khi nhém tim mach, dai thao duong chon mau xanh
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duong. Nhom thudc giam dau ha sét 1a mot nhom dac biét khi co cach ding gam mau tuong
phan nong - lanh trai ngugc vai nhom con lai chi dung mau don sac hoéc theo tone.

Bang 1: Sy phian bd mau sic theo nhém cong dung ciia thude tin dwoc

BANG THONG KE MAU BAO Bl DUQC PHAM & VIET NAM

Nhém san pham SLthéng ké xanh dwong xanh l& d6  cam-vang twong phdn Hoa sic néng
Than kinh, nhan khoa 13 7 2 2 2

Co xuwong khap 20 5 10

Giam dau ha sét 22 2

Khang sinh 75 23 27

Hb hap 21 2

Vitamin khoang chat 14 3

Tiéu héa gan mat 32 10

Tim mach- dai duong 17 7

214 59

Hoa sdc néng twong phan trén BBTTD cho ngudi tiéu ding cam giac vé nang luong va
tac dung manh m& va né thudng duoc s dung cho nhém duoc phim giam dau, ha sot va
nhom khéng sinh. San pham Hapacol 325mg va Hapacol Extra 650 cua DHG sir dung hoa sic
tuong phan manh va yéu dé dién ta d6 manh nhe cta duoc tinh. Néu Hapalcol 325mg sir dung
hoa sic tuong phan nhe véi nhdm mau chii dao 1a do, vang va tim tuong phan véi hai mang
mau xanh duong nho, mét ctia a0 nhan vat minh hoa va mot cia mang mau xanh duong dat
logo ciia hang. Trong khi d6 Hapacol Extra 650mg dung hoa sic twong phan rit manh véi
mang mau do va xanh duong cdng vai nhitng dudng nét c6 xu hudng chuyén dong cia mang
mau tao an tuong nhanh, manh caa thuée [Hinh 1].

HAPACOL)

Hinh 1: Hoa sdc twong phdan manh cho cim gidc tac dpng nhanh, manh
[Nguon: www.dhgpharm.com.vn]

San pham khang sinh Hapenxin 500mg va Hafixim 200mg st dung hoa sic tuong phan
nhe nhang va vira du, vira tao an tuong thi glac Manh dong thoi khong gay nhirc mit cho
ngudi xem. Hafixim 200mg véi mot mang do rat manh 1am néi bat tén dugc pham. Mot mang
mau xanh duong nhe ¢ gdc trén bén phai tuong phan du véi mang do lam cho logo tuy nho
nhung du stc can bang lai trong luong thi giac. Twong phan 12 mot dang hoa sic twong dbi
kho dung trén bao bi dugc pham, sy xung dot giita cac thanh phan thiét ké rat dé xay ra. Nha
thiét ké can can nhéc ky ludng cac yéu té nhu: dién tich, sic do, cuong do cua cac mau tham
gia trong hoa sic. Néu khéng xu ly tot s& rat dé gy ra tinh trang nhircc mat, kho chiu cho
ngudi xem. Tur d6 anh huong xau dén nhan thirc va thai d6 cua ngudi tiéu dung déi véi san
pham ciing nhu hang duoc [Hinh 2].
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Hinh 2: Hoa sic twong phéin nhe cho cim gidc ning lwong viva di
[Nguon: www.dhgpharm.com.vn]

Céc san pham giam dau, ha st caa Imexpharm c6 hoa sic nong tuong phan rat nhe. San
pham Do - Parafel, Mexcold 10mg, Paracetamol 325mg v4i mau do, cam lam chu dao phéi
hop vai nhitng dai mau lanh chuyén dong nhe nhang. Hoa sic néng twong phan nhe trén bao
bi dugc pham cho cam giac ém diu hon. Trong thiét ké bao bi dugc pham, mdi hoa sic khac
nhau s€ cho ngudi dung mot cam xuc va thai do va ky vong khac nhau.

Theo mot nghién ciru duoc thuc hién boi Dandouau va Lichtlé (2008), cang nhiéu mau
sac duoc coi 1a khdng phu hop véi san pham, thi niém tin va thai do cta nguoi tiéu ding sé
cang tiéu cuc hon, mot mau sic cang dugc coi 1a phi hop véi ban than san pham thi nguoi
tiéu dung cang c6 thai do tich cuc. Trong nghién cau Dandouau va Lichtlé nghién ctiru anh
hudng cia mau sic bao bi dén hanh vi cia nguoi tiéu dung, cu thé, nhom tac gia phan tich
cach ngudi tiéu ding cam nhan vé bao bi thudc. Trong nghién ciu nay, ho chon thube giam
dau hién tai dé sir dung cho cac ca nhan. Hai nha nghién ctu sé trinh bay hinh anh caa bao bi
trong mau sic khac nhau cho nhimg ngudi tham gia, sau khi quan séat nhiing hinh anh do, ho
phai tra 161 mot bang cau hoi. Thong thuong, cac cd nhan (nguoi tiéu dung) khong thuc su ¢
quyén lya chon bao bi cho mét loai thudc tai nha thude, nhung néu ho da quen voi mot loai
thudc cu thé, thi ho s& quen véi mau bao bi caa né, vi vay nhém nghién cau mudn biét liéu
mot mau khac cho cling mot bao bi san pham c6 thé c6 anh hudng dén niém tin caa ho ddi véi
hiéu qua cia né hay khéng.

Két qua nghién ctu cho thay, kinh nghiém trudc day ctia nguoi tiéu ding anh huong dén
nhiing biéu hién tinh than cua ho, niém tin caa ho ddi vai thude va hiéu qua caa né. Vi du, mot
ca nhan mua thudc giam dau c6 bao bi mau dé hoic mau tring s& c6 xu huéng mudn nhiéu
thudc giam dau c6 mau nay (do, trang) khi phai ddi dién véi nhitng mau bao bi méi, ho s& chon
mau dé, mau tring nhu bao bi chira thudc giam dau manh nhat, diéu nay that tha vi vi khi chiing
ta hoi bao bi thudc giam dau ma ho timng st dung c6 mau gi, mau dugce dé cap l1a mau tring va
mau d6. Chinh vi ly do nay, trong thiét ké bao bi duoc pham, rat hiém khi cac hang duoc doi
mau sic cho bao bi, né dugc sir dung cb dinh trong thoi gian ton tai cua loai dugc pham do.
Ngoai ra, viéc nay con lién quan dén chién lugc caa thuong hiéu béi mau sic gop phan rat 16n
vao yéu té nhan dién cua hing dugc thong qua bao bi. Theo tac gia Pham Nhu Linh, sy thanh
cdng cua hé thong bao bi ¢6 sirc anh huong hon han 3 chién dich quang céo [8, tr.3].

Qua nghlen Clru nay chung ta cling thdy rang mau sic 1a mot yéu t6 thiét yéu trong tiép
thi, nd tao ra niém tin va anh huéng dén phan doén, ciing nhu su lya chon cia ngudi tiéu
dung Céc so thich mau chung khong anh huéng dén sy lya chon cua ngudi tiéu dung mau
sic cua thiét ké bao bi dugc chon theo su phi hop gitra thiét ké va ban than san pham, tuy
nhién trai nghiém truge day voi san phim va mau sac cua n6 duong nhu dong mot vai tro
quyét dinh trong qué trinh nay. Chinh vi vay, mau sic cua thiét ké bao bi 1a mot céng cu manh
mé& phai duoc tinh dén khi d6i mégi san pham.
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Hoa sdc néng twong dong chi yéu duoc ding cho nhém san phiam co xwong khop. Vi
nhém san phdm co xwong khép cua DHG can nhic dén cac tén nhu: Lopenca 200mg,
Mepilax 15mg va 7.5mg, Hagifen, Diclofenac DHG 50mg, Poncif... C4c san pham nay st
dung mau vang, cam va d6 cam. Nhém mau sic nay mang dén cam giac vé ning lugng, mit
khac van co hiéu qua thi giac cao cho cdc bao bi dugc pham & nhom duoc pham trén. Tuy s
dung hoa sic nong twong ddng nhung bao bi cua cac duoc pham nay khéng khién nguoi dbi
dién c6 cam giac ngot ngat do nguoi thiét ké da t1et giam cac mang mau tuong déi hop 1y,
cong véi viéc tan dung khoang trang caa hop gidy 1am cho bd cuc d& thé hon va hiéu qua
thong tin tot hon.

Trong khi dé cac san pham khang sinh nhu Batamoc 1g, Batamoc 500mg, Batamoc
359mg, Amoxicilin 250mg, Biocimet 500mg, Cefocitin 1g va Cefocitin 2g... sir dung hoa
sic nong twong ddéng bang cach dung cach mang mau do, hong, cam, vang hinh thang 16n
ngay chinh giira bao bi, két hop voi mot mang mau chit nhat mang sac thai nhe hon cua cac
mau nay mot cach théng nhat vé bd cuc qua cac bao bi. 50% cac bao bi dugc nhém khéang
sinh caa Imexpharm diing hoa sic nay [Hinh 3].

s () o

@ o

: .
PHARMOX 250 S\ AMOXICILLIN

Amoxiciin 250mg  Vién nang ang 250mg

Wiy e ke m=“'-,.—— it cim gha e ek sy

Hinh 3: Hoa sdc néng twong dong dwgc diéu tiét khéo léo
[Nguon: www.imexpharm.com]

Hoa sdc lanh tirong dong duoc st dung nhiéu trong nhém san pham hd hap (13/20 san
pham), tiéu hoa gan mat (9/11 san pham) cia Imexpharm. Hoa sic lanh twong dong trén bao
bi duwoc pham sir dung cac mau nhu xanh 14 chu dao két hop véi nhitng mang hoic duong nét
mau xanh duong hodc nguoc lai. Trong cac nhom dugc pham trén, mau xanh I chiém vi tri
chu dao véi nhiéu sic thai mau khac nhau.

San pham Acetylcystein 200mg caia Imexpharm sir dung mau xanh nén chudi lam chi
dao hoa sic véi mot dai hep mau xanh duong dam, trong khi san pham Cedipect ding mau
xanh dam phdi hop véi dai mau xanh ndn chubi va xanh duong dam. Twong ty nhu vay, mau
xanh 4 trong san pham Dexipharm nga sang xanh ngoc... Nhu vay, mau xanh 14 duoc khai
thac rat da dang trén bao bi cia nhom dugc pham nay. Nha thiét ké xir ly sic d6 va cudng do
mau mot cach hai hoa [Hinh 4].

s

CEDIPECT'®

Hinh 4: Hoa sic lgnh twong dong cho cim gidc thu thdi, dju cam XxUc
[Nguon: www.imexpharm.com]
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Trong linh vuc BBTTD, mau xanh 14 thudng ding cho cac san pham c6 ngudn gdc
thién nhién, thé hién su tuoi mat, d& chiu. Con trong khi xuat hién trén bao bi dugc pham,
mau xanh 14 mang lai cam giac thu thai, binh tinh. Mau xanh 14 ciy c6 mdi quan hé manh mg
véi thién nhién, gitp ching ta két néi voi su ddng cam véi nguoi khéc va thé gisi tu nhién.
Theo ban nang, chung ta tim kiém n6 khi bi cing thing hoac trai qua chan thwong tinh cam.
N6 tao cam giac thoai mai, va thu thai, tinh 1ang, giam bt cing thing, can bang va lam diu
cam xuc. Trong khi d6 mau xanh duong mang lai cam giac tin cay va binh yén... Chinh vi
vay, hoa sic lanh twong dong giup bao bi dugc pham biéu hién sy tin ciy va thu thai, nhe
nhdm cho nguoi dbi dién, 1am gia ting cam xUc tich cuc cua ngudi bénh déi véi duoc pham.

4.2. Sdc thai mau gdn lién véi ham lweng dwoc tinh

C6 mét quy luat chung trong cach dung mau dé thé hién d6 manh duoc tinh caa thude 1a
cac hoa sic nong dung cho loai c¢6 duoc tinh cao hon. Vi dy, san pham khang sinh Batamoc
1g dung hoa sic ndng trong khi Batamoc 750mg duing hoa sic lanh tuong dong. Tuong ty nhu
vay, san pham Ceftizoxim 2g sir dung hoa sic nong trong khi Ceftizoxim 0.5g dung hoa sic
lanh. Thém vao d6, cac mau cé sic d6 ddm hon s& dung cho cac duoc pham c6 dugc tinh cao
hon. Vi dy, san pham Cefoxitin 2g ¢c6 mau bao bi ddm hon Cefoxitin 1g.

Theo mot nghién ciu cua Hiép hoi Nghién ciru nguoi tiéu dung thudc Truong Kinh
doanh & Kinh té Labovitz, Dai hoc Minnesota Duluth, M¥, cac mau nau va dé duoc cho la co
diém hiéu luc trai nguoc v6i mau lyc va mau vang lién quan dén cac hiéu tmg binh thuong hoic
han ché. Tuong ty nhu vy, tdng mau téi thudng gay ra nhiing cam giac manh mé hon: goi cang
t6i, thudc cang manh; diéu nay duong nhu twong thich véi nhitng phat hién trudc day vé nhan
thirc mau sic va ¥ nghia va mau sac anh hudng dén cam xtc. Mau do (nau va do) dugc tim thay
c6 lién quan dén thudc diéu tri tim, trong khi mau vang c6 lién quan dén thudc ngoai da. Mot
hiéu ng gidi tinh ciing xuét hién trong két qua cua nghién ciu. Phy nir dudng nhu khong tin
tuong vao thude hon nam gidi. So thich mau sic giira cac gisi tinh khong duoc kiém soét trong
nghién ctiu nay. Tuy nhién, s¢ thich cu thé ¢ thé dong mot vai tro, trong d6 dan 6ng thich vién
nang mau cam (am) va phu nir thuong wa thich mau xanh (mat) [2, tr.169].

Néu nhu trong linh vuc bao bi thuc pham, mau sic thuong duge dung dé goi sy lién
tuong dén huong vi cua san pham. Vi du mau d6 goi vi dau, dua hiu hodc gic, hay vi cay cua
6t, mau vang goi huong vi chudi, sau riéng. ..thi trong thiét ké bao bi duoc pham, dic biét 13 véi
san pham tan duoc, mau sic thuong gan voi dd manh nhe cia dugc tinh. San pham thube khang
sinh CEFOCITIN cta Imexpharm dung mau do cho ham luong 1g va mau tim cho ham haong
2g, hay nhu mét san pham khac cing dong cua hang nay 1a CEFTIZOXIN ciing dung mau do
cam va mau xanh com lan luot cho ham luong 2g va 0.5g. C4c san pham nay c6 thiét ké gidng
nhau va chi thay d6i sic thai caa mau. Khi xép trén ké dugc pham, ching tao thanh mot mang
mau Ién gidng nhu mot tam bién quang cao, mang lai hiéu qua thi giac rat cao [Hinh 5].

\ CEFOXITIN 29

Hinh 5: Sdc d cang ddm dwoc tinh cang manh
[Nguon: www.imexpharm.com]
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4.3. Str dung mau manh givp ting kha nang ghi nho

Bao bi dugc pham phan l6n sir dung mau sac cuong do manh, chu yeu 1a cac mau cép 1
va cip 2. Theo sb liéu théng ké, cac mau sic duoc sir dung nhiéu nhit gdm c6 xanh duong,
xanh 14 cay, do. V& mit 1y thuyét, nhitng mau c6 cuong do cao s& thu hut thi giac nguoi xem
t6t hon. Chinh vi thé, n6 ciing quyét dinh dén tdc d6 tiép nhan thong tin cta ho ciing nhu nhan
thirc ciia khach hang. Theo tac gia Amel Arabi, mau sic gidp ching ta hiéu va ghi nhé thong
tin t6t hon khi duoc sir dung mét cach thich hop va cé hiéu qua. Mdi mau c6 mot y nghia thay
d6i tir ngudi tiéu dung nay sang ngudi tiéu dung khac. N6 anh huéng dén cach nhin va xu ly
thong tin dong thoi cai thién kha ning ghi nhé tir va hinh anh va duoc coi 1a yéu té séng con
trong viéc duy tri tri nho™ [1, tr.2].

Nhu vay ching ta thiy mau sic anh huong rat nhiéu dén kha nang ghi nhé cua con
nguoi. Trong cudc song doi khi ching ta quén mat mot thong tin nao d6 nhung no lai vo tinh
gan voi mot mau sic thi kha nang nho lai s€ nhanh hon. Chang han, trong mét cudc ndi chuyén,
mot ngudi mudn nhac véi nguoi con lai vé mot cira hang ¢ dia chi nao d6 nhung nguoi kia
khéng thé nhé ra duoc, tuy nhién néu duoc goi ¥ 1 cira hang d6 c6 bién hiéu mau do rat lon
chang han, cd thé nguoi kia s& nhd ra ngay. Tuong ty nhu vay khi di mua dwoc pham, déi khi
khéach hang khong nh¢ tén thudc hodc ham lugng bao nhiéu, nhung ho lai nhé rang vi thudc
Hapacol mau xanh dwong, ngudi ban thudc hiéu do 14 loai thuéc Hapacol Blue 500mg.

Tac gia Sarah Roncarelli ting cho rang: “Mau sac 1a mot cong cu thiét ké manh mg
anh huong dén tam trang ctia nguoi tiéu dung va phan tng cua ho d0| Vvéi bao bi va san pham
chta trong d6. Mau séc 1a diéu dau tién ma nguoi tiéu ding chd y vé bao bi va la mot trong
nhitng dong luc quan trong nhat dang sau quyét dinh mua hang. Mau sac ¢ thé anh huong
dén nhan thire nhu kich thudc, chat lwong, gia tri va huong vi” [6, tr.156].

4.4. Diing mau tring dé dem lai cam gidc vé tring, chudn y khoa

Mot ddc trung trong cach str dung mau trong thiét ké bao bi dugc phém la céc nha thiét
ké thuong tan dung téi da khoang trang cua chét liéu hop (chu yéu la giay). Cach lam nay
khéng chi khién dién mao cta bao bi sang hon va hién dai hon ma con gitp phan cap hé thong
thong tin hiéu qua hon. Thém vao d0, cang it mau thé hién trén bé mit bao bi duoc pham cang
giam dugc nhiéu rai ro vé sy sai s6 vé mau va giam phan nao ngan sach cho viéc in 4n. Nhém
tac gia Sarah Roncarelli, Candace Ellitcott cho rang “Nguyén liéu dep ¢ trang thai nguyén
ven. Ban chat xuc giac cuia chiing cd thé thiét 1ap két néi ngay lap tirc gitra san pham va nguoi
tiéu dung. Néu duogc xir ly mot cach thich hop trong qua trinh thiét ké, nguyén vat liéu tho s&
dinh vi mét bao bi 1a sic sao va tiét kiém chi phi. Cac chit nén co thé sir dung bao gém bia
mau xam, bia, mang bac, nhya va gidy Kraft” [6, tr.163].

Qua s ligu thdng ke, chi 4/214 bao bi dugc pham duoc khao sét ¢ mau phu 100% bé
mat. Trong thiét ké bao bi duoc pham, mau trang dugc st dung pho bién khong chi vi tinh trung
tinh ma con vi y nghia biéu twong sau sic ma nd mang lai. Mau trang trong tam ly hoc thi giac
thuong gan lién véi cac gia tri nhu sach s&, tinh khiét, an toan va vé tring - nhitng yéu té cot I8i
trong nganh y té. Hinh anh bénh vién, phong kham, do blouse trang cua bac si hay khan lau vo
tring déu tao nén mdi lién hé thi glac manh m& giita mau tring va méi trudng y hoc hién dai.
Khi ap dung vao bao bi duoc pham, nén tring khong chi goi cam gide tin tuong va chuan muc
chuyén moén, ma con mang dén cam giac minh bach, r6 rang - hai yeu t6 quan trong gitip nguoi
ding cam thiy an tdm hon khi tiép nhan mot san pham lién quan dén stc khoe. Dac biét, trong
boi canh thi truong dugc pham da dang va nhiéu san pham gia mao, mau tring nhu mot dau
hiéu ngam gitip phan biét cac san pham chinh théng vai cac san pham khdng rd nguon goc.

5. Thao luan

Viéc nghién cau tdm 1y mau sic trong thiét ké bao bi duoc pham giit vai tro thiét yéu
trong viéc nang cao hiéu qua truyén dat thong tin, cai thién trai nghiém nguoi dung va dam
bao an toan trong su dung thudc. Trong méi trudng y té, noi su chinh xéac va rd rang la yéu to
séng con, mau sac khong chi ding lai & chirc nang tham m§ ma con 1a phuong tién giao tiép
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phi ngdn ngir gitra nha san Xuat va ngudi sir dung. Cac phan tng tam 1y khac nhau ddi V6i
tirng mau sic - chang han nhu sy an tm khi nhin thay mau xanh duong, sy canh giac khi tlep
xUc véi mau do, hay cam giac nhe nhang khi nhin thdy mau xanh 14 - c6 thé tac dong truc tiép
dén nhan thtc, hanh vi va ca mie do tuan tha diéu tri caa bénh nhan.

Theo két qua khao sat, 84,6% ngudi tiéu ding & Viét Nam thich bao bi dugc pham c6
mau SaC nhe nhang, ém diu. Téc gia Ho Sy Vinh cling ting dé cap dén so thich va cach dung
mau sic cua ngudi Viét thuong thién vé cac mau gan giii voi thién nhién, diéu nay kha trung
khép véi két qua khao sat [10]. Viéc sir dung mau sic phu hop giup nguoi dung dé dang phan
loai thudc, nhan dién cong dung, tir d6 gop phan giam thiéu rai ro nham lan trong ké don hoac
tu su dung. Ngoai ra, mau sic con dong vai trd trong viéc diéu chinh ky vong tam ly vé hiéu
qua caa thudc - mot yéu td co lién quan chit ché dén hiéu wng gia duoc (placebo effect). Do
d6, nghién ctiru tm ly mau sic khdng chi 1a mot nhanh phu caa thiét ké bao bi ma can duoc
xem nhu mot thanh phan cbt 18i trong chién luoc phét trién san pham duoc pham toan dién.

@® Manh mé
@ Nhe nhang - ém diu
Tram lang

® Mo mang

—

10,8%

Biéu d6 1: NTD tai Viét Nam thich BBDP ¢é mau sic nhe nhang, ém diu

Viéc nghién ciru tdm ly mau sic trén bao bi dugc pham khdng chi gigi han trong linh
vuc thiét ké d6 hoa hoic tiép thi, ma con maé rong dén cac linh vuc lién nganh nhu y hoc hanh
vi, tdm ly hoc nhan thuc, nhan hoc y té va khoa hoc dit liéu nguoi ding. Sy két hop giita cac
nganh nay c6 thé tao ra nén tang viing chac cho viéc phat trien cac md hinh thiét ké bao bi
hudng dén tinh c& nhan hoa va tiép can toan dién. Vi du, trong cac nghién ctu vé bénh nhan
cao tudi, viéc lya chon mau sic va do twong phan phi hop gidp ho dé dang doc duoc théng tin
va ghi nh ligu trinh diéu trj. Boi theo nhom tac gia Carli Lorenzini gia héa dan s6 dang 1a xu
huéng chung cua toan the gisi [3]. Trong bdi canh dich bénh hoic khung hoang y té, bao bi
thudc véi thiét ké ‘mau sac r rang, nhat quén cling ¢O thé gilp cong dong dé dang tlep can cac
loai thudc thiét yéu, giam tai cho hé thong cham soc sirc khoe. Bén canh d6, mau sac con co
kha nang phan anh gia tri van hoa - tén giao - xa hgi tai ting khu vuc, tir d6 cho phép cac
cong ty dugc pham diéu chinh chién lugc thiét ké phi hop véi tirng thi truong muc tiéu. Theo
chuyén gia thiét ké Nguyén Bao Duy - nha sang lap MonAmi Design (Binh Duong), cac thiét
ké bao bi thudc tan dugc ¢ Viét Nam thuong it bao ham yéu té van hoa do dic tinh cua san
pham chu yéu duoc tao ra trong phong thi nghiém. Tuy nhién néu biét tan dung yéu t6 van
héa, kha ndng sang tao cua cac nha thiét ké s& duoc goi mo nhleu y hay. Tac gia Nguyen Van
Pham cling tung cho rang mot thiét ké bao bi thanh cong can c6 tinh thoi dai va dau 4n vin
hda. Tham my caa bao bi phai di truéc thoi dai mot bude, dong thoi néu co thé tich hop vin
hoa s€ lam tang gia tri san pham va dua san pham di xa hon [9].

Trong boi canh cong nghé va hanh vi tiéu dung khong ngung thay doi, cac “hudng
nghién ciru mai vé tm ly mau sic trong thiét ké bao bi duoc pham can duogc dit ra nham dap
ng cac thach thae hién tai va trong tuong lai. Thi nhat, mot huéng nghién ctru dang chu y 1a
xay dung co so dir liéu sb hoa vé phan ing tam ly dbi v&i mau sic trong tirng nhém bénh
nhan cu thé (vi du: tré em, nguoi cao tudi, bénh nhan tdm than, v.v.), qua d6 phat trién hé
thdng goi y thiét ké bao bi theo ting dbi twong. Ther hai, can ddy manh cac nghién ciu thuc
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nghiém két hop cdng nghé thi giac may tinh (computer vision), theo ddi chuyén dong mit
(eye-tracking) va tri tué nhan tao (AI) dé danh gia chinh x4ac hon muc d6 chd y va kha ning
ghi nhé mau sic bao bi trong diéu kién thyc té. Thi ba, viéc khai thac dit liéu 16n tir mang x&
hoi va hé thong phan hoi nguoi tiéu ding cé thé giup xac dinh xu huéng thi hiéu mau sic thay
d6i theo thoi gian va vin hoa, tir d6 tao ra cac mau thiét ké linh hoat hon. Ngoai ra, trong xu
huéng cham soc sic khoe ca nhan héa, c6 thé nghién ciru cac mau thiét ké bao bi thich tng -
str dung vt liéu va myc in théng minh c6 kha ning thay doi mau sac tiy theo nhiét do, do am
hoac thoi diém sir dung. Nhimg hudéng tiép can nay khong chi 1am sau sic thém hiéu biét vé
mdi lién hé gitta mau sic va hanh vi nguoi ding, ma con mé rong kha nang ng dung cua
thiét ké bao bi duoc pham trong thoi dai s6 hoa va y hoc chinh xac. Viéc dau tu nghiém tic
vao cac huéng nghién cau noi trén s& gop phan thuc day chit lwong nganh dugc pham néi
riéng va hé sinh thai cham soc sirc khoe noi chung theo hudng lay nguoi dung lam trung tam.

6. Két luan

Nghién ctru da lam séng to nhitng bieu hién tam 1y mau sic trén céc thiét ke bao b
thudc tan duoc tai Viét Nam. Tur viéc dung mau dé dap ung Ky vong cua ngudi tiéu ding vé
cong dung va do manh cua dugc tinh, dén viéc tan dung nhiéu mau trang ctia nén giay hop
thudc dé thé hién yéu té vo triing va chuan y khoa. Diéu nay cho thiy rang, trong qua trinh
thiét ké, cac hang dugc di quan tim nghién cau rat ky vé mau sac & khia canh tam Iy mot
cach rat bai ban. Két qua cua nghién ciru s& gop phan vao nhan thac cua gidi nghién ciu, cac
nha quan tri va nha thuc hanh thiét ké, ddng thoi ma ra nhiéu huéng nghién cau mai lién quan
dén dé tai nhu méi lién hé gitta mau sic bao bi duoc pham va hanh vi cua ngudi tiéu dung
theo tirng nhdm tu0| va gidi tinh; (ng dung tri tu¢ nhan tao dé phan tich dir licu s6 hoa vé cac
tac dong cua mau sic dén tam 1y nguoi tidu dung dé ¢ nhiing két qua toan dién hon. Theo do,
nganh duoc pham cua Viét Nam ciing phét trién manh mé va khang dinh vi thé trong khu vuc.
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Mau sdc mang ndng yéu té tam Iy, né dwoc quy dinh bdi tinh chat viing mién, lanh tho
va kinh nghiém thi gidc cua con ngu"d’i T rong thiét ké bao bi dwoc pham, cdc nha thiét ké
ciing phat huy t6i da da vai tré nay cua mau sdc dé dat dwoc hiéu qua. Nghién ciu sé lam
sang 1o nhirng biéu hién tim Iy mau sdc trén cdc hop thudc théng qua tong hop, phan tich hon
200 mdu thiét ké, dong thoi tién hanh khao st dé thay dwoc hi¢u qua tam ly mau sdc da tac
déng ra sao doi véi nguoi dimg. Nghién civu cho thdy trong thiét ké bao bi dwoc phdam, tam Iy
madu sdc biéu hién qua cdc dac diém sau: Mau sdc c6 méi lién hé mdt thiét ky vong cua nguoi
tieu dung voi cong dung, do manh cua dwoc tinh;, mau trcfng dwoc phat huy téi da nham mang
dén cam gidc vo trung; bén canh do, viéc dung mau sac cwong do manh cing givip ghi nho
thong nhanh hon vé loai dwoc pham

Twr khoa: Tam 1y mau sac; Do hoa bao bi; Bao bi duoc phém; Ngh¢ thuat mau sac.
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