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The appearance of ChatGPT (November 2022) has brought both excitement and anxiety
to educational administrators as more and more teachers and students who consider the use
of ChatGPT for pedagogical purposes. This article evaluates the attitudes of students of
English language at Thanh Hoa University of Culture, Sports and Tourism towards using
ChatGPT to improve English Speaking skills as well as students' perceptions of the benefits
and disadvantages of ChatGPT. The study also provides suggestions on the significance of
using ChatGPT in teaching English Speaking skills, suggesting future teaching and research
directions.

Key words: ChatGPT; English Speaking skill; Students of English language.

1. Giéi thi¢u

ChatGPT la mot dang tri tu¢ nhan tao téng hop, 1a mgt mo hinh ngén ngit 16n dya trén
nén tang mang xa hoi, co thé sép xép dir liéu van ban dé tao ra cac phan hdi doc dao cho
nhitng cau 1énh ma nguoi dung nhap vao. Hién nay, ChatGPT dugc st dung khong chi cho
muc dich gidi tri ma con 1a mot cong cu hd tro hoc tap, dic biét 1a hoc ngoai ngir. Cac ciu
1énh c6 thé dugc thiét ké theo nhidu cach dé tiiy chinh céu tra 1i cho phi hop véi bat ky trinh
d6 thong thao ngdn ngit nao va phu hop véi kién thirc ciia ngudi ding vé ndi dung, ciing nhu
giong ndi hoac phong cach cua cac nhan vat lich st, hoac phong cach hoac dinh dang hung
bién cu thé. Voi kha ning dua ra cau tra 1oi trén nhiéu hinh thirc ndi dung khac nhau cta
ChatGPT trén nén tang ngdn ngit, ChatGPT c6 nhitng ¥ nghia to 16n khi img dung trong hoc
tap tiéng Anh néi chung va hoc tap k¥ ning Noi tiéng Anh néi riéng.

Tuy nhién, hién tai c6 nhitng lo ngai dang ké vé viéc ung dung ChatGPT trong hoc tap
nhu: dao vin, tinh x4c thyc ctia thong tin dugc cung cip, giam kha nang tu duy phan bién khi
lam dung hay bi phu thudc vao cong cu nay, hay kha nang tiép can cong cu nay...
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Céc nghién cutu hién tai vé thai dd va nhan thirc cta sinh vién trong vi¢c tng dung
ChatGPT trong hoc tap hién nay la mot chu dé con kha méi mé. Véi muc tiéu nghién clru sau
hon vé nhitng phuong dién nay, tac gia tién hanh khao sat thai 6 va nhan thirc cta sinh vién
nganh Ngon ngit Anh tai Truong Pai hoc Vin hoa, Thé thao va Du lich Thanh Hoéa trong viéc
sir dung ChatGPT trong hoc tap k¥ nang Noi tiéng Anh. Thong qua phan tich két qua khao
sat, tac gia hy vong mang lai cai nhin tong quan vé thai d6 va nhan thic cua sinh vién khi st
dung ChatGPT trong hoc tap. Két qua khao sat c6 thé gitip cac nha nghién ctru, cac chuyén
gia cong nghé, ciing nhu Ban ldnh dao nha trudng c6 co s& dé xem xét, danh gia nhirng loi
ich, bat cap khi trién khai tmg dung cong cu ndy ciing nhu cai tién nd thanh mot cong cu hd
trg ngdn ngit hitu ich, kém theo huéng dan trong qua trinh trién khai dé phong ngira nhiing
bat cap lién quan dén hoc thuat.

2. Tong quan nghién ctru van dé

Viéc ap dung cong cu tri tué nhan tao, dac biét 1a ChatGPT, dang ngay cang thu hut sy
cha ¥ ctia cac nha nghién ctru trong linh vure ngdn ngit ca trong va ngoai nude. Tuy nhién, dén
thoi diém hién tai, cac tai lidu nghién clru vé ChatGPT trong giang day tiéng Anh ¢ bac dai
hoc, cu thé 1a k¥ nang Noi tiéng Anh van con tuong dbi han ché. Do do, tac gia dua trén vi¢c
nghién ciru, phén tich két qua ciia cac nhom nghién ctru khi ho xem xét ChatGPT néi riéng, va
tri tué nhan tao néi chung trong giang day tiéng Anh dé tim ra cac van dé c6 lién quan, anh
huong dén viée giang day k¥ ning Noi.

Trong nghién ctru cta Jeon (2021), nén tang hoc ngdn ngir két hop tri tué nhan tao dugc
tmg dung vao giang day tiéng Anh & cac truong trung hoc da dugc phan tich. Nén tang nay
tich hop cac cong nghé tién tién nhu nhan dién giong noéi, xir Iy ngdn ngit ty nhién va hoc may
d¢ mang dén nhitng huéng dan hoc tap ca nhan hoa cho hoc sinh. Két qua cia nghién ciru chi
ra rang viéc sir dung nén tang nay khong chi giup nang cao trinh do tiéng Anh ciia hoc sinh
ma con tang himg tha trong hoc tap.

Zhai (2022) trong nghién ctru cta minh da chi ra dugc kha ning cua ChatGPT trong hd
trg k¥ nang Viét va nghién ctru hoc thuat. Sau khi nhan cau 1énh, ChatGPT c6 kha nang nhanh
chong tao ra ndi dung can thiét, giup ngudi dung tiét kiém thoi gian trong viéc ¢ duoc thong
tin va trinh bay thong tin. Bén canh do, ChatGPT con c6 kha nang phan tich, xir 1y dit liéu cho
ra cac bai viét hidu qua trong nhiéu linh vuc.

Kasneci va cac cong sy (2023) da tién hanh khao sat vé viéc tich hop ChatGPT vao
chuong trinh hoc tiéng Anh cho ngudi néi tiéng Anh nhu mot ngdn ngit nudc ngoai. Két qua
nghién ctru cho thiy viéc sir dung ChatGPT giup sinh vién viét cic cAu phtic tap va tinh té
hon, tir 46 nang cao chat lugng k¥ ning viét tong thé. Tuy nhién, nghién ctru ciing nhdn manh
su can thiét cua viée can co su huéng dan va hd trg tir giang vién dé sur dung ChatGPT hiéu
qua trong qua trinh hoc ngén ngtr.

Céc nghién ctru nudc ngoai hién tai chii yéu tap trung vao hiu qua cta viéc sir dung
ChatGPT va cic phan mém tich hop tri tué nhan tao trong viéc hoc tap va giang day tiéng
Anbh, trong khi it cht trong dén thai d6 va quan diém cta nguoi hoc trong cac thir nghiém nay.
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Tai Viét Nam, trong nghién ctru cia minh, Mai (2020) da khao sat ca nhiing loi ich va
thach thirc ma gido vién va hoc sinh d6i mat khi tich hop cong nghé thong tin vao viéc day va
hoc tiéng Anh trong 16p hoc. Su két hop cong nghé thong tin cho phép gido vién da dang hoa
cac phuong phap giang day, thay doi phuong phap giang day dé tip trung vao hoc sinh hon,
déng thoi khuyén khich hoc sinh tham gia tich cuc vao hoc tap va tiép can véi nhiéu tai liéu
hoc tap hiéu qua. Tuy nhién, trong nghién ciru, tic gia ciing dé cap viéc van ton tai mot s6 yéu
t can trd viée tng dung cong nghé thong tin trong day hoc tiéng Anh & Viét Nam.

Mot nghién ctru khac ctia Trang (2023) da tap trung nghién ctru thai do va ky vong cua
sinh vién nganh Su pham tiéng Anh va giang vién day tiéng Anh dbi v6i kha nang hd trg caa
ChatGPT trong hoc tip va giang day. Nghién ctru da chi ra dwoc tiém niang ciia ChatGPT
trong viéc cung cip nhirng phan hdi nhanh chéng, phu hop hd tro viéc hoc tp va giang day.
Dong thoi két qua nghién ciru cling thé hién nhiing ban khoan ciia nguoi sir dung vé mirc do
chinh x4c ctia thong tin duoc ChatGPT cung cép.

Mac du ChatGPT dang dugc xem la mdt cong cu tri tu¢ nhan tao tiém nang cho viéc
giang day va hoc tap tiéng Anh tai bac dai hoc va dang ngay cang trd thanh dé tai duoc quan
tam trong linh vuc gido duc trong va ngoai nudc. Tuy nhién, cac nghién ciru lién quan truc
tiép dén viéc st dung ChatGPT trong hoc tap tiéng Anh noi chung va hoc tap k¥ niang No6i
tiéng Anh ndi riéng dang con rat han ché. Mot sé nghién ctru duge tién hanh nhung déu tap
trung vao nghién ctru 1gi ich va’hodc thach thic cia viée tng dung ChatGPT. Do vay, nghién
ciru nay tap trung khao sat thai d§ va nhan thirc ctia 112 sinh vién nganh Ngon ngltr Anh K12
thudc khoa Ngoai ngir - Tin hoc, Truong Pai hoc Vin héa, Thé thao va Du lich Thanh Hoéa
dang hoc hoc phan Noi nang cao 1 (Advance Speaking 1) c6 tmg dung ChatGPT trong viéc
hoc tép tai thoi diém tién hanh khao sat. Trén co s& do, két qua nghién ctru c6 thé €01 m¢ cho
Ban lanh dao nha truong va Khoa Ngoai ngir - Tin hoc xem xét viéc ing dung ChatGPT mot
cach hi¢u qua trong gido duc va giang day cling nhu ddm bao tinh liém chinh trong hoc thuat.

3. Cach tiép can va phuwong phap nghién ciru

Téc gia tién hanh nghién ctru dinh tinh, sir dung phuong phép diéu tra bang bang hoi va
k¥ thuat théng ké mé ta. Phuong phép nghién ctru chinh duoc st dung 1a phuong phap thu
thap tai lidu. Bang cau hoi khao sat duoc thiét ké theo thang do Likert 5 mic do tir 1 (Hoan
toan khéng dong y) dén 5 (Hodan toan dong Y) dé tinh toan mic do dong y trong cac nhan
dinh. Bang hoi duoc chia lam hai phan: Phan 1 gdm cac cau hoi nham thu thap thong tin ca
nhan cia sinh vién, bao gom gidi tinh, kha ning ngdn ngir, hiéu biét so bd ciia sinh vién vé
cac ung dung tri tu€¢ nhan tao; Phan 2 dugc phan tach thanh 2 ph?m nho tap trung khao sat thai
do va khao sat nhan thire cua sinh vién ddi véi viée st dung ChatGPT trong viéc hoc tap k§
nang Noi tiéng Anh.

Céc nhan dinh trong bang cau hoi duoc phan thanh bén nhom chinh, bao gdm: (1) Nhan
thie hodc hiéu biét cua sinh vién vé ChatGPT; (2) Thai d6 cua sinh vién trong viéc st dung
ChatGPT trong hoc tap k¥ ning Noi tiéng Anh; (3) Nhan thirc cta sinh vién vé cac loi ich ctia
ChatGPT trong viéc hoc k¥ niang Néi tiéng Anh; (4) Nhan thirc ciia sinh vién vé cac thach
thirc ciia ChatGPT trong viéc str dung ChatGPT trong hoc k¥ nang Néi tiéng Anh.
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Viéc thu thap thong tin bang bang hoi dua trén phuong phap chon mau phi xac suit cia
Nguyén Dinh Tho (2012). Béi véi phuong phap nay, viée tiép can véi cac phan tir mau dugc
thuc hién thong quan chon mau c6 muc dich. Béang cau hoi khao sat dugc gui dén 112 sinh
vién thong qua biéu miu Google Form. Céc sinh vién déu dang theo hoc hoc phan Néi nang
cao 1 (Advance Speaking 1) c6 tmg dung ChatGPT trong viéc hoc tap tai thoi diém tién hanh
khao sat.

4. Két qua nghién ctru

4.1. Pic diém sinh vién Ngon ngiv Anh tai Trwong Dai hoc Vin héa, Thé thao va Du
lich Thanh Hoa

Phan 1 cua bang hoi tap trung thu thap cac thong tin ca nhan lién quan dén sinh vién
tham gia khao sat. Ngoai nhirng thong tin ¢4 nhan cin bao mat, mot sd thong tin chung vé
mau khao sat dugc tong hop nhu sau. 112 sinh vién tham gia khéo sat dang theo hoc nam thir
hai nganh Ngon ngit Anh K12 tai Trudng Pai hoc Vin héa, Thé thao va Du lich Thanh Héa,
trong d6 c6 68 sinh vién nit va 44 sinh vién nam. Tt ca cac sinh vién dugc khao sat déu dang
sir dung gido trinh Q: Skills for Success 3 dé hoc tdp hoc phan Advanced Speaking 1, tuong
duong trinh d6 B2 theo khung tham chiéu trinh d6 Ngoai ngit chung Chau Au. Tuy nhién,
nang luc tiéng Anh cta céc sinh vién van con han ché, dic biét 1a ddi véi ky nang Noi do cac
n6i dung hoc tap tiéng Anh trude khi budc vao dai hoc déu chi tip trung vao ngit phap va tir
vung. K¥§ nang Noi cua cac sinh vién chi thuc sy dugc thuc hanh, rén luyén doc 1ap khi budc
vao dai hoc. Pay cling 1a mot trong nhiing 1y do ma tac gia lya chon cac ban sinh vién nganh
Ngbén ngir Anh K12 lam mau khéo sat. O trinh d¢ nay, cac sinh vién dam bao dugc vé mit tu
duy va kién thirc ngdn ngit dé c6 thé sir dung ChatGPT mot cach hiéu qua ciing nhu dua ra
dugc nhiitng nhén dinh c6 sy dam bao vé d0 tin cay. Bén canh do, tat ca cac sinh vién tham gia
khao sat déu biét dén ChatGPT va c6 thé thao tac ing dung nay & mirc co ban dudi su hudng
dan ctia giang vién.

4.2. Thuc trang sir dung ChatGPT cua sinh vién nganh Ngon ngit Anh trong hoc tip
ky niang Néi tiéng Anh

Hoc phan Noi ning cao 1 (Advanced Speaking 1) 1a mot hoc phan thyc hanh gém 03 tin
chi trong chuong trinh ddo tao. Hoc phan dugc trién khai & hoc ky thtr 3 trong chwong trinh
dao tao d6i vai sinh vién dai hoc chinh quy va hoc ky 1 d6i véi sinh vién lién thong chinh
quy. Sinh vién nganh Ngon nglt Anh, Truong Pai hoc Van hda, Thé thao va Du lich Thanh
Hoa hoc cac gio thye hanh k¥ ning noi chung va k¥ ning néi tiéng Anh néi riéng trong cac
16p hoc chung va cac phong hoc dic thu (phong Lab) véi cac phuong tién hd trg phu hgp nhu
may tinh, tai nghe va mot sé phan mém thyc hanh cing két ndi Internet.

B0 gido trinh gidng day k¥ nang Noi cho sinh vién nganh Ngon nglr Anh tai Truong la
Q: Skills for Success 1,2,3,4. Cac sinh vién nganh Ngon nglr Anh K12 tham gia khao sat dugc
yéu cau sir dung ChatGPT trong qua trinh hoc tip k§ niang Noi khi dang theo hoc gido trinh
Q: Skills for Success 3 & hoc phan Advanced Speaking 1. O trinh d6 nay, cac sinh vién dam
bao dugc vé mit tu duy va kién thirc ngon ngit dé c6 thé st dung ChatGPT mét cach hiéu qua
cling nhu dua ra dugc nhitng nhan dinh c6 sy dam bao vé do tin cay. Cac ngi dung bai hoc &
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hoc phan nay tip trung vao k¥ ning 1ap luan thuyét phuc va k¥ ning thuyét trinh. Tuy nhién,
v6i nang luc ngdn ngir hién tai, cac sinh vién can rat nhidu thoi gian dé c6 thé huy dong ¥
tuong, chuan bi ndi dung ngdn ngit phu hop dé dua ra cac 1ap luan hay thuyét trinh trudce 16p.
Trong khi d6, thoi luong thuc hanh trén 16p chi c6 8 tiét/tudn. Do vay, dé rit ngan thoi gian
chudn bi ndi dung ngdn ngir va danh nhiéu thoi gian thuc hanh k¥ ning No6i cho sinh vién,
giang vién yéu cAu sinh vién két hop st dung ChatGPT nhu mdt cong cu hd trg hoc tap. Day
cling 12 mot giai phap nham da dang hoa phuong phap giang day va hoc tip cua giang vién va
sinh vién.

4.3. Khdo sdt vé nhdn thikc ciia sinh vién

Nghién ctru dugc thyc hién nhim tim hiéu nhén thirc cta sinh vién nganh Ngon ngi
Anh, Truong Pai hoc Vin hoa, Thé thao va Du lich Thanh Hoéa trong viéc sir dung ChatGPT

dé hoc tap k¥ nang Néi tiéng Anh.

Tu két qua nghién ctru, phan l6n sinh vién c¢6 nhén thuc, hiéu biét co ban va tich cuc ve

ChatGPT. Nhimng nhan thirc va hiéu biét nay dugc mo ta & bang 1 sau day.

Bing 1: Nhin thirc/hiéu biét ciia sinh vién vé viéc siv dung ChatGPT

Nhén dinh

Hoan toan
d(‘”)ng y

Pong y

Trung lap

Khong dong y

Hoan toan
khéng dong y

S6
lwgng

So
lwgng

So
lwgng

So
lugng

So
lwgng

Ban da
ting  tim
hiéu vé
cach su
dung
ChatGPT
hiéu qua

16/112

37/112

25/112

25/112

9/112 8%

biét
cach  tao

Ban

cau lénh dé
ChatGPT
dua ra
thébng tin
hiéu qua

42/112  37,5%

33/112

29,5%

16/112  14,3%

12/112

10,7%

9/112 8 %

biét
cach mo ta
du bdi
canh dé
ChatGPT
tim két qua
t6t hon

Ban

30/112  26,9%

27/112

24,2%

24/112 21,4%

19/112

16,8%

12/112  10,7%
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Cac thao
tac sur dung
ChatGPT
don gian
va thuan
tién

25/112

22,3%

28/112

25%

17/112  15.2%

27/112  24,1%

15/112

13,4%

(Nguon: Tong hop tir két qua khdo sét thang 3/2024)

Gan mot ntra s sinh vién duoc khao sat nhan dinh réng ho da tung tim hiéu vé cach sir
dung ChatGPT hiéu qua v&i 47,4% (chiém 53/112) phiéu hoan toan ddng y va dong y voi
nhan dinh nay. Theo d6, da sé sinh vién 42/112 (chiém 37,5%) hoan toan dong ¥ va 33/112
(chiém 29,5%) dé)ng Y, biét cach tao cau 1énh ChatGPT dé dua ra thong tin hiéu qua. Cu thé
hon, mot s6 lugng 16n sinh vién biét cach mo ta du bdi canh dé ChatGPT tim két qua tot hon
v6i 30/112 sinh vién (chiém 26,9%) hoan toan dong y va 27/112 (chiém 24,2%) dong y. Tuy
nhién, khi duoc hoi vé céc thao tac st dung ChatGPT don gidn va thuin tién, cic cau tra 101
khac nhau dugc dua ra trong nhan dinh nay véi 25/112 sinh vién (chiém 26,62%) tra 10i hoan
toan dong y; trong khi d6, 15/112 sinh vién (chiém 13,4%) nhan dinh hoan toan khong dong ¥.

Ngoai ra, nhan thtrc cta sinh vién vé loi ich va thach thirc ciia viéc str dung cong cu nay
cling dugc khao sat. Theo d0, cac két qua nghién ctru s& duoc trinh bay, phan tich dua trén cac
khia canh duoc dé cap trong bang hoi.

Cac két qua khao sat vé loi ich va bat cap cua viéc ung dung ChatGPT trong hoc tap k¥
ning Noi tiéng Anh duge dé cap trong bang 2 va bang 3.

Bing 2: Loi ich ciia ChatGPT trong hoc tip ky ning Néi tiéng Anh

Hoan toan L . . L Hoan toan
N Dongy Trung lap Khong dong y . N
. dong y khong dong y
Nhan dinh ¢ ¢ ; ; y
o So a So a So o So o So o
Tilé Tilé Tilé Tilé Tilé
lwgng lwgng lwgng lugng lugng
ChatGPT  38/112 @ 34%  18/112 16,1% @ 17/112 151% 18/112 16,1% 21/112 18,7%
c6 thé cai
thién chat
luong hoc
tap
ChatGPT  33/112 29,6% 21/112 18,7% 17/112 151% 22/112 19,6% @ 19/112 17%
hd tro hoc
tap ca nhan
héa
ChatGPT  35/112 31,3% 24/112 21,4% @ 16/112 14,3% 25/112 22,3% 12/112  10,7%
hd tro viée
hoc tap
lién tuc
ChatGPT  27/112 24,2% 30/112 26,9% @ 19/112 16,8% 21/112 18,7% 15/112  13,4%
giup kham
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phé tri
thirc méi

ChatGPT  24/112  21,4% 30/112 26,9%  22/112 19,6% 18/112 16,1% 18/112 16,1%
cai  thién

phan  hoi
va  danh
gia

ChatGPT 34/112 1 30,4%  21/112 | 18,7% @ 15/112 | 13,4% 20/112 | 17,8% 22/112 | 19,6%
c6 thé cai
thién cac
trai
nghiém

hoc tap

(Nguon: Tong hop tir két qua khdo sat thang 3/2024)

Tu két qua ¢ bang 2 cho théy, c6 mot su ung hd & muc do vira phai ddi vai cac loi ich
ctia viéc str dung ChatGPT trong hoc tap k¥ ning Néi tiéng Anh. 56/112 (chiém 50,1%) sinh
vién tham gia khao sat hoan toan dong y/ dong ¥ véi nhan dinh ChatGPT c6 thé cai thién chat
luong hoc tap k¥ nang Noéi tiéng Anh. Xét vé chirc niang hd trg hoc tap ca nhan hoa va viée
hoc tap lién tuc, c6 khoang mot ntra s6 sinh vién tham gia khao sat dong ¥ va hoan toan dong
% vé nhan dinh ChatGPT hd trg viéc hoc tdp ca nhan hoa (48,3%) va ChatGPT hd tro viéc hoc
tap lién tuc (52,7%). Cac sinh vién tham gia khao sat cling dong tinh véi nhan dinh ChatGPT
gitip kham pha tri thirc méi voi 27/112 (chiém 24,2%) sinh vién hoan toan déng y va 30/112
(chiém 26,9%) sinh vién dong y. Tuwong tu, cac sinh vién tham gia khao sat cling dua ra su
ting ho vira phai d6i voi nhan dinh ChatGPT cai thién phan hoi va danh gia. Cudi cung, dé cip
dén trai nghiém hoc tap c6 st dung ChatGPT, két qua khao sat cho thay, 55/112 sinh vién
(chiém 49,1%) nhan dinh rang ChatGPT c6 thé cai thién trai nghiém hoc tap cia ho.

Bdng 3: Bit cdp ciia ChatGPT trong hoc tip ky ning Néi tiéng Anh

Hoan toan Pdng T 15 Khéne ddne ¢ Hoan toan
A on rung la ong don N
Nhén dong y &Y &1ap 5 &y khong dong y
dinh S6 o SO o S6 o ) - SO o
Til¢ Tile Til¢ Til¢ Tilé
luwgng lugng luwong luwong lwong

ChatGPT | 17/112  15,1% @ 30/112 26,9% : 25/112 @ 22,2% 10/112 8,9%  30/112 : 26,9%
c6 thé gip
van dé vé

dao van

ChatGPT  24/112 21,4% @ 17/112  15,1% 27/112 24,2% 22/112 19,6% 22/112 @ 19,6%
c6 thé gay
10 11 thong
tin

Phan hoi 19/112 16,8% 22/112 19,6% 17/112 151%  15/112 13,4% 39/112 35,1%
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cua
ChatGPT
c6  thé
chtra
théng tin
khong
chinh xac

ChatGPT = 0/112 0% 0/112 0%  33/112 29,6% 35/112 31,3% 44/112 39,1%
khong

gilp ich gi
cho viéc
hoc ky
nang NOoi
tiéng Anh

ChatGPT  17/112  15,1% 22/112 19,6% @ 21/112 18,8%  30/112 26,9% 22/112 19,6%
thiéu kha
nang tu
duy phan
bién

ChatGPT  14/112 12,5% @ 25/112  22,2% 19/112 17%  30/112 26,9% 24/112  21,4%
lam giam

tuong tac

(Nguon: Tong hop tir két qua khdo sat thang 3/2024)

Két qua khao sat dugc thé hién & bang 3 cho thiy rang cac sinh vién tham gia khao sat
c6 nhitng nhan dinh kha khac nhau vé nhiing bét cap cua ChatGPT trong hoc tap k¥ nang Noi
tiéng Anh. Lién quan van dé dao van hodc r0 ri thong tin trong qua trinh sir dung ChatGPT.
Cu thé, 17/112 sinh vién (chiém 15,1%) hoan toan déng y va 30/112 sinh vién (chiém 26,9%)
déng y v61 nhan dinh ChatGPT c6 thé gay ra tinh trang dao van, trong khi c6 35,8% sinh vién
c6 phan hoi nguoc lai va 22,2% sinh vién thé hién thai do trung 1ap. Tinh huéng tuong tu
cling xudt hién trong nhan dinh vé viéc ro ri thong tin khi sir dung ChatGPT. Piéu dang chu ¥
14 ¢6 t&i 54/112 (chiém 48,5%) sinh vién tham gia khao sat cho rang phan hoi cia ChatGPT
c6 thé chira thong tin khong chinh xac. Pay duoc xem 1a mot trong nhing bat cap 16n cta
viéc ung dung ChatGPT. Tuy nhién, mtc d6 anh hudng cta yéu td nay trong qua trinh tng
dung vao hoc tap k¥ niang Noi tiéng Anh nhu thé nao thi can duoc nghién ctru siu thém. Bén
canh d6, ¢6 39/112 (chiém 34,7%) sinh vién tham gia dong tinh voi nhan dinh ChatGPT lam
giam tuong tic va nhan dinh ChatGPT thiéu kha ning tu duy phan bién. Tuy day khong phai 14
mdt ty 1& qua 16n, nhung ciing dang dé xem xét cac phuong dién niy 1a mot trong nhimng bat cap
clia viée str dung ChatGPT, dic biét 1a trong hoc tap k¥ niang Noi tiéng Anh. Mot diéu dac biét
nira, da s6 sinh vién (70,4%) khong dong tinh véi quan diém ChatGPT khong giup ich gi cho
viéc hoc k¥ nang Noi tiéng Anh voi khong mot sinh vién nao dong ¥/ hoan toan dong y véi
nhan dinh nay.
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4.4. Khdo sdt vé thdi dé ciia sinh vién

Bén canh viéc khao sat nhan thic cta sinh vién nganh Ngén nglt Anh, Truong Pai hoc
Vin héa, Thé thao va Du lich Thanh Hoéa trong viéc sir dung ChatGPT dé hoc tip k¥ ning
N6i tiéng Anh, cdc nhan dinh lién quan dén thai d6 cua sinh vién d6i véi thuc té sir dung
ChatGPT trong hoc tap k¥ ning Néi ciing dugc khao sat v6i két qua duoc thé hién cu thé
trong biéu d6 1 va bang 2.

Biéu dé 1: Thdi dj ciia sinh vién déi véi viéc siv dung ChatGPT trong hoc tdp kj ning Noi

= R4t hiing thii

= Hing tha

= Binh thwdng '
= Khéng hing thu \~"’

= Chan ghét

(Nguon: Tong hop tir két qua khdo sat thang 3/2024)

Tir biéu do trén cho thiy, da sb sinh vién rat himg thd/ himg thi véi cac tiét hoc k§ nang
Noi c6 str dung ChatGPT. Ngoai ra, thai do cu thé hon cta cac ban sinh vién d6i véi thuc té

sir dung ChatGPT trong hoc tap k¥ nang Noi tiéng Anh ciing duoc tong hop & bang 2.

Bing 4: Thdi dé ciia sinh vién doi véi thue té siv dung ChatGPT trong hoc tdp ky ning Noi
tiéng Anh

Hoan toan s R R s Hoan toan
N Dongy Trung lap Khong dong y . x
. dong y khong dong y
Nhan dinh

S6 - S6 - S6 - S6 - S6 -
Tilé Tilé Tilé Tilé Tilé
lwgng lugng lugng lwgng lugng

T6i muon 35/112 31,3% 17/112 151% 25/112 22,3% | 20/112 @ 17,9% @ 15/112 13,4%
st dung
ChatGPT
thuong

xuyén dé
hoc tép k¥
nang Noi
tiéng Anh

Téi mudn 34/112 30,4% 21/112  18,7%  17/112  151% @ 22/112  19,6% @ 18/112 16,1%
st dung
ChatGPT
dé tang
hing  thu
va  dong
luc hoc k¥
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nang Noi

tiéng Anh

Téi muodn  25/112  22,2% @ 27/112 @ 242% @ 22/112 19,6% 21/112 18,7% 17/112 15,3%
st dung

ChatGPT

dé cdi thién

ky  nang

No6i tiéng

Anh

(Nguon: Tong hop tir két qua khdo sdt thang 3/2024)

Két qua khao sat dugc tong hop & bang 4 thé hién rang hau hét sinh vién c6 thai do tich
cuc trong trai nghiém sir dung ChatGPT dé hoc tap k¥ niang Néi tiéng Anh. C6 35/112 sinh
vién (chiém 31,3%) tham gia khdo sat hoan toan dong y va 17/112 sinh vién (chiém 15,1%)
dong y v6i viec mong mudn st dung ChatGPT thuong xuyén dé hoc tap ky ning Néi tiéng
Anh. Tuy nhién, khi dugc hoi vé phuong dién sir dung ChatGPT dé tang hung thi va dong luc
hoc k¥ nang Néi tiéng Anh, 49,1% sé sinh vién tham gia hoan toan dong y hodc dong ¥; trong
khi d6, sd sinh vién giit thai do trung lap 1a 15,1% va mot con sb cling khong hé nhé sinh vién
nhan dinh rang ChatGPT khong thiic day sy hing thu va dong luc hoc k¥ ning Néi tiéng Anh
cua ho (chiém 35,7%). V& viée str dung ChatGPT dé cai thién ky nang Noi tiéng Anbh cua sinh
vién, c¢6 nhiing nhin dinh hét st khac nhau vé phuong dién nay. Tuy nhién, s6 sinh vién
mong mudn sir dung cong cu nay dé cai thién k¥ nang Noi tiéng Anh ctia minh van chiém mot
ty 1& dang ké voi 25/112 sinh vién hoan toan dong ¥ (chiém 22,2%) va 27/112 sinh vién dong
¥ (chiém 24,2%).

5. Théo luin

Viéc nghién ciru, danh gia mtc do nhan biét va thai do cua sinh vién 1a diéu can thiét
khi mudn tich hop tmg dung ChatGPT vao giang day, cu thé 1a giang day k¥ niang Noi tiéng
Anh nham cai thién va tdi wu hoa cac tinh nang clia cong cu nay. Theo két qua khao sat, phan
16n sinh vién dai hoc chinh quy nganh Ngon ngit Anh, Truong Pai hoc Vian hoa, Thé thao va
Du lich Thanh Héa di c¢6 nhitng hiéu biét, nhan dinh co ban, tich cuc vé tng dung ChatGPT.
Céc sinh vién nhan thirc dugc muc dich sit dung ChatGPT va xem n6 1a mdt cong cu hoc tép
hitu ich. Theo d6, hau hét sinh vién ciing thé hién thai do tich cuc trong trai nghiém hoc tap k¥
nang Noi tiéng Anh ting dung ChatGPT. Bén canh dé, van con c6 mét sb sinh vién thé hién su
thiéu dong luc trong viéc st dung ChatGPT do nhiing bat cap ma n6 dem lai.

Thém vao do, tir két qua nghién ciru, c6 thé thiy rang ung dung ChatGPT trong hoc tip
k¥ nang Noi tiéng Anh c6 ca nhiing loi ich va bt cap nhat dinh. Cu thé, ChatGPT c6 thé hd
tro cai thién chét lugng hoc tap cling nhu cac trai nghiém hoc tap kj nang Noi tiéng Anh cho
sinh vién thong qua viéc hd trg viée hoc tap c4 nhan hoa, viéc hoc tap lién tuc va gitp sinh
vién kham pha tri thirc méi. Theo dod, sinh vién c6 dong luc hoc tdp noéi chung va ky nang Noi
tiéng Anh ndi riéng ngoai thoi gian trén 16p khi c6 sy hd trg tir ChatGPT.
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Tuy nhién, bén canh nhimng loi ich, ciing c6 nhirng han ché nhét dinh trong qua trinh
tmg dung ChatGPT dé hoc tap k¥ ning Noi tiéng Anh duoc rit ra tir két qua khao sat. Cac
sinh vién tham gia khao sat déu dong tinh v6i nhan dinh rang st dung ChatGPT c6 thé gip
van dé vé dao van hodc ro ri thong tin. Doi khi, cac phan hdi duge ChatGPT cung cap c6 thé
chura nhiing thong tin khong chinh xac va do qué phu thudc vao céac cau tra 101 dugc ChatGPT
dua ra ma k¥ ning tu duy phan bién cta sinh vién c6 thé s& bi giam di. Tuy nhién, cac sinh
vién tham gia khao sat déu tin tudng vao tinh hitu dung cua Gmg dung nay trong qua trinh hoc
tap k¥ ning Noi tiéng Anh cua ho. Theo d6, khi duoc hoi vé mong muén st dung ChatGPT
trong hoc tap k¥ nang Noi tiéng Anh, da sb sinh vién déu déng ¥ v6i mong mudn nay. Pay 1a
mot két qua kha quan trong viéc xem xét tmg dung rong rdi ChatGPT trong viée giang day va
hoc tap cac k¥ nang tiéng Anh néi chung va k¥ nang Noi tiéng Anh néi riéng. Tuy nhién, dé
¢6 thé tmg dung ChatGPT trong hoc tip k¥ ning Noi tiéng Anh hiéu qua, can c6 nhiing hudng
dan cy thé, 16 rang nham han ché cac van dé bat cap c6 thé phat sinh.

6. Két luan

Khong thé pht nhan su xuat hién cua cac cong cu ChatGPT va Al da va dang tiép tuc
tac dong dén sy thay d6i gido duc theo nhitng cach ma chung ta chua thé luong trude dugc.
Pé diéu huéng nhing tac dong nay, chung ta c6 thé can nhic viéc can dam thir nghiém cac
cong cu Al dong thoi danh gia rai ro ctia chiing mot cach can than va nghiém tac.

Két qua nghién ctru ciia bai viét giup sinh vién nhan thic duoc rang, diéu quan trong
trong qua trinh tmg dung ChatGPT trong hoc tdp néi chung va hoc tap k¥ niang Noi tiéng Anh
cling nhu cac k¥ ning khac 1 cAn xem né 12 mot cong cu hd trg viée hoc, va cac giang vién
van 13 wu tién hang dau trong cac quyét dinh lién quan dén viéc str dung ing dung nay. Viéc
kham phé cac tmg dung ctia ChatGPT trong hoc tap 1a diéu can thiét ¢é chuan bi cho sinh vién
budc vao mot thé gidi co Al nhung didu quan trong 1a phai thiic ddy su tuong tac ngén ngi
thuc su (su tuong tic v6i ban hoc va voi giang vién) dé dong thoi phat trién k¥ ning ngdn ngi
va tu duy cam xUc cua sinh vién.

Két qua nghién ctru khong chi c6 ¥ nghia ddi v6i giang vién va sinh vién - nhitng chu
thé tham gia truc tiép vao qua trinh giang day va hoc tdp ma con c6 y nghia d6i voi Ban 13nh
dao Nha truong, Ban lanh dao Khoa trong viéc xem xét nhitng loi ich ma ChatGPT mang lai
cho nguoi hoc. Vi tu cach 1d mot mo hinh ngdn ngir trién vong, ChatGPT c¢6 thé hd trg xdy
dung noi dung va thyc hanh ky ning ngdn ngi; tuy nhién, trong qua trinh mg dung, can duoc
dinh hudng dé dam bao tinh 1iém chinh hoc thuat.

Tai liéu tham khao
[1]. Abramson, A. (2023, April 7). How to use ChatGPT as a learning tool. Monitor on
Psychology,54(4). American Psychological Association, 54(4), 67-85.
[2]. Cotton, D., Cotton, P., & Shipway, J. R. (2023). Chatting and cheating. Ensuring
academic integrity in the era of ChatGPT. AdArXiv Preprints.
[3]. Graham, F. (2022). Daily briefing: Will ChatGPT kill the essay assignment?
Springer Nature Journal.

113



NGON NGU HQC

[4]. Jeon, J. (2021). Exploring Al chatbot affordances in the EFL classroom: Young
learners’ experiences and perspectives. Computer Assisted Language Learning, 1 — 26.

[5]. Kasneci, E., et al. (2023). ChatGPT for good? On opportunities and challenges of
large language models for education.

Available online at: https://doi.org/10.35542/osf.io/5er8f.

[6]. Le Thi, Mai (2020). Benefits and challenges to integrate ICT in EFL teaching and
learning activities. Journal of Research & Method in Education (IOSR-JRME), 10(3), 46 - 50.

[7]. Ma, L. (2021). An immersive context teaching method for college English based on
artificial intelligence and machine learning in virtual reality technology. Mobile Information
Systems, 2021, 1-7.

[8]. Pasquale, F. (2020). New laws of robotics. Harvard University Press.

[9]. Rudolph, J., Tan, S., & Tan, S. (2023). ChatGPT: Bullshit spewer or the end of
traditional assessments in higher education?. Journal of Applied Learning and Teaching, 6(1).

[10]. Thai Thi Cam, Trang (2023). Attitudes and Expectations of English Pedagogy
Students Towards ChatGPT: A Study at Hanoi National University of Education. Journal of
Education, Vol. 23, No. 10, pp. 51-61, 2023.

[11]. Xiaoming, Zhai, “ChatGPT User Experience: Implications for Education,”
SSRN Electron. J., Dec. 2022

114


https://doi.org/10.35542/osf.io/5er8f

NGON NGU HQC

THAI PO VA NHAN THU'C CUA SINH VIEN
NGANH NGON NGU ANH KHI SU DUNG CHATGPT
TRONG HQC KY NANG NOI TIENG ANH

Nguyén Thi Thwong Hién

Truong Pai hoc Van hoa, Thé thao va Du lich Thanh Hoa
Email: nguyenthithuonghien@dvtdt.edu.vn

Ngay nhan bai: 10/4/2024
Ngay phan bién: 11/4/2024
Ngay tac gia stra:  15/4/2024
Ngay duyét dang:  6/11/2024
Ngay phat hanh: 15/11/2024

ChatGPT xudt hién (thdng 11 ndm 2022) dd dem lai sw tiép nhdn hao hitng ldan lo ling
cho cac nha qudn 1y gido duc khi ngay cang nhiéu gido vién va hoc sinh sinh vién xem viéc sir
dung ChatGPT cho muc dich su pham nham mang lai nhitng loi ich tiém nang cho viéc day
va hoc ngoai ngir. Trong bai viét nay, tdc gia nghién cieu va danh gid thdi dé cua sinh vién
nganh Ngon ngir Anh, Truong Pai hoc Vin héa, Thé thao va Du lich Thanh Héa déi véi viéc
sir dung ChatGPT dé cai thién viéc hoc ky nang NOi tiéng Anh ciing nhw nhdn thire ciia sinh
Vién vé loi ich va bat cdp ciia ChatGPT. Nghién civu ciing dwa ra nhitng goi mé vé y nghia
ciia viéc sir dung ChatGPT trong viéc giang day ky ndang Néi tiéng Anh, dé xudt huéng gidng
day va nghién ciru trong twong lai.

Tir khéa: ChatGPT; K¥ ning noi tiéng Anh; Sinh vién nganh Ngon ngit Anh.
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