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This paper discussed the need of junior high school students in Thanh Hoa province for
their school pyschology consulation. The research subjects were 311 students from 6 secondary
schools in Thanh Hoa. Research results show that most students have psychological difficulties
and they need school pyschology consulation. Face-to-face consultation is most anticipated.
Consulting on coping skills in relationships with family, teachers and friends is the most
necessary content. This result describes the practical basis for better school pyschology
consulation in Thanh Hoa.
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1. Giéi thi¢u

Lira tudi hoc sinh Trung hoc Co s (THCS) hay con goi 1a tudi thiéu nién - cing véi hién
tuong ddy thi, 1a giai doan chuyén tiép tir tré em sang nguoi 16n véi rat nhiéu nhimg chuyén
bién tam sinh 1y da dang va phirc tap tham chi mau thuan. Cac em muén khang dinh ban thén,
thich kham pha thé gioi, mudn duge doc 1ap v&i nguoi 16n. Tuy nhién, do nhin thirc con han
ché, tinh cach nhiéu khi bot phat nén cac em gip khong it kho khan trong hoc tép, trong cac mbi
quan hé tng xtr (v6i thay co, bd me, ban be...) din dén nhitng hé luy kho luong. Vi du nhu van
dé bao luc hoc duong va strc khoé sinh san vi thanh nién. O lra tudi nay, cac em can co su hd
trg, dong hanh ctia nguoi 16n dé co thé tmg phéd duoe véi “khing hoang” tim 1y trong qua trinh
phét trién nhan cach. Nhu cau tu van tim 1y hoc duong 1a rét 16n ¢ hoc sinh THCS. Cong tac tu
van tam 1y hoc duong s& hd trg hoc sinh phong ngira cac kho khin tim 1y va can thiép som,
can thiép sdu cac van d& nhu: tam 1y lta tudi, gidi tinh, tinh ban, tinh yéu, phwong phap hoc
tap, tng XU giao tiép, dinh hudng nghé nghiép, diéu tri dbi véi cac truong hop hoc sinh bi rdi
loan tam 1y... kip thoi nim bét nhitng khé khin tdm 1y cta hoc sinh. Nhimg mau thuin cia
hoc sinh duoc giai quyét kip thoi sé giup giam thiéu viéc xay ra bao luc hoc dudng. Diéu nay
dap tmg nhu cau thiét thuc cua hoc sinh va sy mong moéi cia mdi nha trudng, gop phan xay
dung moi trudng gido dyc an toan, lanh manh, than thién va phong chéng bao lyc hoc dudng.
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O tinh Thanh Hoa, truéc tinh trang bao luc hoc dudng cé chiéu hudng gia ting, phiic
tap dé lai hau qua nghi€ém trong, cudi nam 2020, S& Gido duc va Pao tao Thanh Hoa da ban
hanh Cong van s6 4072/SGDPT-CTTT huéng dan, chi dao cac truong hoc chén chinh tinh
trang bao luc hoc dudong, ddm bdo an toan, an ninh trudong hoc, trong do nhén manh dén viéc
“thuc hién c6 hi¢u qua cong tac tu vAn tdm 1y cho hoc sinh” [6]. Boi néu nhu cong tac hd trg
tam 1y cho hoc sinh dwoc thuc hién tot ngay tir dau thi thuc trang bao luc hoc duong s& giam
dang ké.

Viéc nghién ctru nhu cau tu van tdm 1y hoc dudng cua hoc sinh & céc truong THCS
gitip cho cac truong nang cao chat lugng hoat dong cua to tu van tim 1y hoc dudng, hd tro
hoc sinh phong ngtra va trng ph6 véi nhiing khé khan tam 1y trong qua trinh hoc tap.

2. Tong quan nghién ciru van dé

Nhiing cong trinh nghién ciru vé nhu cau tu van tam 1y hoc dudng cia hoc sinh & Viét
Nam duoc thuc hién sém nhat boi cac giang vién thuoc Khoa Tam 1y - Gido duc, Trudng Pai
hoc Su pham Ha Noi nam 2005. Két qua nghién ciru cho thiy rang, nhu cau tu van tam Iy cia
hoc sinh THCS ¢ thanh phd Ha Noi 13 rat 1on va can thiét phai c6 cac nha tu van, phong tu
van tam 1y trong nha trudng dé hd tro tim 1y cho hoc sinh [3].

Nam 2007, Duong Diéu Hoa da ¢ cong trinh nghién ciru “Khé khan tim 1y va nhu cau
tham van cta hoc sinh THPT” cta hoc sinh THPT & thanh phé Ha Noi, tinh Nam Dinh va tinh
Vinh Phtic. Trong cong trinh nay, tac gid da chi ra nhitng kho6 khan tam 1y thuong gap ¢ hoc sinh
pho thong, cach giai quyét va nhu cau cia hoc sinh trong viée c¢6 mot phong tu van tam 1y hoc
duong ¢ trudng. Pay 1a mot cach tiép can hudng nghién ciru nhu cau tu van tir goc do kho khan
tam 1y cua hoc sinh [2].

Téc gia Hoang Anh Phudc d nghién ctru vé vai tro clia nha tham van, nhu cau cép thiét ciia
hoc sinh va gido vién, cac truong phd thong trong viée c6 phong tu van tam 1y nham hd tro nhitng
kho khan tam 1y cho hoc sinh [4].

Hau hét cac nghién ctru vé nhu cau va thuc trang tu van thm 1y hoc duong ¢ Viét Nam déu
nhin manh dén tinh cap thiét cia cong tac tu van tim 1y, nhu cau tu van cta hoc sinh cao nhung
kha niang dap tng ctia cac co sé giao duc con han ché. O tinh Thanh Hoa, chwra c6 mot cong trinh
nghién ciru vé nhu cau tu van tam 1y & hoc sinh néi chung va hoc sinh THCS néi riéng.

3. Céch tiép can va phwong phap nghién ciru

3.1. Nguyén tdc tiép cdn

- Nguyén tic hoat dong: Nhu cau tuw van tdm Iy hoc dudng ctia hoc sinh duoc hinh thanh
va biéu hién trong qua trinh cic em tham gia vao cac hoat dong hoc tip va giao tiép & truong,
chiu sy twong tic cla gia dinh va mang ban sic x4 hoi. Khi danh gia nhu cdu tu van tim ly
ctia hoc sinh, can xem xét sy anh huong qua lai gitra hoat dong cua hoc sinh va moi truong
song, hoc tap va rén luyén.

- Nguyén tic phat trién: Nhu cau tu van tim 1y hoc dudng ctia hoc sinh dugc hinh thanh,
phat trién va bién doi cung voi sy phat trién nhan cach cta cac em qua cac giai doan khac
nhau. D6 1a két qua ctia qua trinh tuong tac voi méi trudong hoc dudong. Khi danh gia nhu cau
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tu vAn tdm 1y cta hoc sinh can xem xét qué trinh hoat dong va giao tiép o nha truong va gia
dinh, dic diém tdm ly lra tudi, su phat trién nhan cach cta cac em.

3.2. Cac phwong phap nghién ciru

- Phuong phap nghién ciru tai liéu, van ban: Hé thong hoa cc van dé co lién quan dén
khai niém va nodi dung tu van tdm Iy hoc dudng, tong quan nghién ciru van dé.

- Phuong phép diéu tra bing bang hoi: Nhim tim hiéu mirc d6 nhu cau tu vin tim Iy
hoc duong cua hoc sinh THCS ¢ tinh Thanh HOa. Phuong phap nay cho phép thu thap thong
tin trén mot pho rong cung véi 311 khach thé 13 hoc sinh cua 5 trudng THCS trong tinh.

- Phuong phéap phong van sau: Tién hanh phong van hoc sinh theo bang cau hoi phong
van nham thu nhan nhitng thong tin truc tiép vé& nhu cau tu van tim 1y hoc duong, nhing kho
khan tdm ly ma cac em gdp phai trong qua trinh hoc ¢ trudng.

4. Két qua nghién ciru

4.1. Nhu cdu tw vin tam Iy hoc dwong

* Khdi niém

“Nhu ciu 1a sy doi hoi tit yéu ma con nguoi thay can thoa man dé ton tai va phat
trién.” [5]

“Tu vAn tAm 1y hoc duong 1a su hd trg tam 1y, gitip hoc sinh nang cao hiéu biét vé ban than,
hoan canh gia dinh, mdi quan hé xa hoi, tir d6 ting cam xtc tich cuc, tw dua ra quyét dinh trong
tinh hudng kho khin hoc sinh gap phai khi dang hoc tai nha truong.” [1]

Tir cac khai niém trén, theo chung toi, nhu cau tu van tim 1y hoc duong 1a nhitng doi
hoi tat yéu ciia hoc sinh dugc trg gitp tim 1y khi gip phai nhimg kho khan tdm 1y trong hoc
tap va cudc séng. Hoc sinh mong muén duoc chia sé v&i nha tu van hoc duong va nhan dugc
hd tro dé co thé dua ra nhitng quyét dinh ing pho véi khé khan tam 1y.

Noi dung nhu cau tu van tim 1y hoc duong ctia hoc sinh THCS duogc thé hién trong 2 linh vyc:

- Hoc tap: tir hoat dong hoc tap ¢ truong ma hoc sinh ndy sinh nhu cau tu van tim ly. Cu
thé nhu 4p luc vé két qua hoc tap tir gido vién va phu huynh, lich hoc day dic khong co thoi
gian nghi ngoi, phuong phap hoc chwa phit hop, ndi dung mét s6 mon hoc kho ddi voi hoc sinh,
ap luc diém s6 va thir bac trong 16p... Khi hoc sinh gip khé khan thi rat mudn duoc sy hd trg
clia gido vién, phu huynh va céc nha tu van tim 1y dé cai thién két qua hoc tap ctia minh.

- Giao tiép: D6i véi hoc sinh, déi tuong giao tiép s& 1a gido vién, ban b, nguoi than trong
gia dinh va cong dong xung quanh. Cuy thé: Hoc sinh can su trg gitip dé biét cach cur xir dung myc,
tao duoc thién cam tdt véi gido vién va lam cho hoat dong day hoc sé dién ra hiéu qua nhét; Ddi voi
ban bé, dic biét 1a ban khac gidi, hoc sinh c6 nhu ciu xay dung mdi quan hé, giao tiép, Gmg xir
v6i ban bé thém tot dep, bén viing va chia sé nhirng tdm tu tinh cdm ctia minh véi ban be, dac
biét 1a nhimng rung cam dau doi voi ban khac gidi; Giao tiép v6i ngudi than trong gia dinh,
hoc sinh mudn dugc tng xir mot cach binh ding va tén trong nhu nhimng nguoi ban chir khong
phai theo kiéu ngudi 16n ra 1énh va hoc sinh lam theo; Trong viéc giao tiép v6i cong dong
xung quanh, hoc sinh can xac dinh ding vai ctia minh trong giao tiép, thé hién hanh vi, thai do
va hanh dong phu hop.
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4.2. Thure trang nhu cdau tw véin tim Iy hoc dwong ciia hoc sinh THCS 6 tinh Thanh
Hoa

4.2.1. Thuc trang kho khan tam ly cua hoc sinh Trung hoc co so o tinh Thanh Hoa

Dé tim hiéu nhimg kho khin tdm 1y ctia hoc sinh THCS ¢ Thanh Héa, chung t6i da
tién hanh khao sat va thu dugc két qua nhu bang 1.

Bang 1: Linh vue khé khiin tim 1y chii yéu ciia hoc sinh THCS & Thanh Héa

Gidi tinh Chung
TT Linh vue ;Nam . . Nu - S6 Ti 1é
So Tilé So Tilé lrong (%)
lwugng (%) lwogng (%)
Hoat dong hoc tap 39 25,2 38 24,4 77 24,8
Céac mdi quan h¢ vdi ban be 30 19,4 33 21,2 63 20,3
Céc mdi quan hé véi thay co 41 265 40 25,6 81 26,0
Cac moi quan hé véi bo me,
4 Coa 45 29,0 45 28,8 90 28,9
gia dinh
Téng: 155 100 156 100 311 100

Nhin vao bang 1 ta thay, & 2 linh vuc hoc tdp va giao tiép, hoc sinh déu gip kho khan.
Linh vuc giao tiép ing x{r véi nguoi than trong gia dinh, voi thdy ¢d va hoc tap 1a cac linh
vuc cac em gip khé khan tam 1y nhiéu hon ci. Trong mbi quan hé v&i ban be, hoc sinh gap it
kho khin nhat (20,3%). Xét & goc do gidi tinh, khong cd sy phan biét vé linh vuce kho khan
tam 1y cua hoc sinh nam va nit. Theo tim hiéu, ching t6i duoc biét s¢ di hoc sinh it gip kho
khin trong giao tiép voi ban bé hon so voi cac ndi dung con lai vi cac em dé dang chia sé, trao
ddi va nhan duogc su déng cam tur nhitng nguoi ban ciia minh.

Hoat dong hoc tap ciling 1a ndi dung nhiéu hoc sinh gap kho khan. Béi khéi luong kién thuc
nhiéu, lich hoc day dac cong thém vao do6 1a su ki vong rat 16m tir cha me va théy cO cling tao nén
su cang thang tam Iy cho hoc sinh.

Viéc hoc sinh gip nhimg kho khin tim 1y ¢6 thé 1a nguyén nhan dan dén stress, lo au, trAm
cam, hoang tuong, vo cam. .. anh huong dén két qua hoc tap va rén luyén. Vi viy, cong tac tu van
hoc duong can cha trong diéu nay dé c6 nhimg hd trg hop 1y cho cic em hoan thanh nhiém vu
hoc tap tot hon. Bén canh do, v6i sy thay doi vi tri, vai trd clia cac em trong nha trudng, gia dinh
va ngoai xa hoi da 1am cho cac em gip kho khin tim 1y trong cac mdi quan hé xa hoi trong d6 co
linh vuc giao tiép vai thay co gido va nhiing ngudi xung quanh. Nhitng khé khan tam 1y & muc do
cao 1a nguyén nhan khién khong it hoc sinh bj stress, lo au, trim cam, mat tap trung... Vi vdy, can
¢6 su hd tro vé mit tam 1y kip thoi dé tro gitip cac em thao g& nhiing vudng méc gip phai, nang
cao strc khoe tam 1y, gop phan ning cao hiéu qua gido duc cho hoc sinh.

4.2.2. Thuc trang nhu cau ciia hoc sinh THCS vé cdac hinh thirc tw van tam ly

Tim hiéu nhu ciu vé hinh thtrc tu van tdm 1y ctia hoc sinh, ching toi thu dugc két qua
nhu bang 2.
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Bing 2: Nhu ciu ciia hoc sinh THCS veé cac hinh thire tw van tim ly

Giéi tinh Chung
T Hinh thire Nam AN S6 | Tilg
SO Tilg S0 @ Tilé lwong (%)
lwgng (%) Ilwong (%)
Truc tiép 115 742 118 756 233 749
2 Quahom thu gidy 12 77 2 1,3 14 45
3 Qua thu dién tur 10 65 13 8,3 23 7,4

Qua cac phuong ti¢n

Internet (Skype, Facebook)
5  Qua dién thoai 7 4,5 12 7,7 19 6,1
Tong: 155 100 156 = 100 = 311 100

11 7,1 11 7,1 22 7,1

Nhin vao bang 2, chung ta thiy khong c6 sy khac biét nhiéu vé nhu cau hinh thirc tu
vén giita hoc sinh nam va hoc sinh nit. Hinh thirc tu vin dugce hoc sinh mong dgi nhat 1a
tu van truc tiép vOi cac nhan vién tu van tAdm 1y hoc duong chiém 74,9% hoc sinh lua
chon. Hinh thurc nay sé€ giup hoc sinh co thé trao ddi cu thé, rd rang va dugc tuong tac truc
tiép voi nhan vién tu van tam 1y. Pong thoi, nhan vién tu van tdm 1y ciing d& dang nim bt
duoc thong tin, cam xac va hd trg hoc sinh kip thoi. Thuc té ching minh, tai cic phong tu
van tdm 1y hoc dudng, tu van tryc tiép dat hiéu qua cao nhat trong cac hinh thic tu van
tam ly.

Cac hinh thuc dugc mong doi tiép theo l1a qua thu dién to voi 7,4% hoc sinh lya
chon; qua cac phuong tién internet (facebook) véi 7,1% hoc sinh lua chon; qua dién thoai
(6,1%) va thap nhét 1a qua hom thu gidy (4,5%). Qua trao ddi tryc tiép véi hoc sinh,
chiing t6i duoc biét, cac hinh thirc nay cac em khong thé hién hét dugc tim tu tinh cam,
ndi dung kho khéan va cam xtc ctia minh.

4.2.3. Nhu cau vé ngi dung tie vin tam Iy hoc dwong

Tim hiéu vé nhu cau tu van tdm 1y hoc dudng cia hoc sinh THCS vé ndi dung tu
vén, chang t6i thu duoc két qua nhu bang 3.

Bing 3: Nhu ciu ciia hoc sinh THCS vé cac hinh thirc tw van tim ly

Giéi tinh Chung
T Hinh thie Nam N s§ | Tile

So Tilg So Til¢ \
lwgng (%) lweng (%)
1  Tuvan gid1 tinh, suc khoe sinh san 35 22,6 40 25,6 75 24,1
Tu van, gido duc k§ ning phong,

lwgng (%)

chéng bao lyc, xam hai 25 16,1 24 15,4 49 15,8

Tu van ky nang tmg pho tr oi
u van Ky nang ung pho trong mot - 290 40 256 85 27,3

quan hé voi gia dinh, thay co, ban bé
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Tu van phuong phap hoc tip hié
{ Vall PIuong pap Roe WP AU 51 135 25 160 46 14,8
qud, hudng nghiép

Tu van doi véi hoc sinh gap kho
5 khan tam ly can hd trg, can thiép, 17 11,0 15 9,6 32 10,3
giai quyét kip thoi

Gigi thian hoo Sinh dén ok ;
10r1A 1@}1 Of sm. A en ’cac CO S0, 12 77 12 77 24 77
chuyén gia di€u tri tam ly

Tong 155 100 @156 = 100 @311 = 100

Nhin vao bang 3, chiing ta thiy khong cé su khac biét nhiéu vé nhu cau nodi dung tu
véan giita hoc sinh nam va hoc sinh nit. Noi dung tu vin dugc hoc sinh mong doi nhat 1a
“tu vin k¥ nang Gmg pho trong mbi quan hé voi gia dinh, thay cd, ban b&” véi 27,3% hoc
sinh lwa chon. Trao d6i truc tiép mot s6 hoc sinh, chung t6i duoc biét, & mot s gia dinh
bd me thuong hay 4p dat, chua hiéu dic diém tam 1y ctia con, trng xur v6i con nhu hoc sinh
tiéu hoc. Piéu nay 1am hoc sinh cam thdy khong thoai mai va nhiéu khi c¢6 nhitng phan
ung bdc phat, thiéu kiém ché.

No6i dung tu van thr hai ma hoc sinh ¢6 nhu cau d6 13 “tu van gidi tinh, strc khoe sinh
san” voi 24,1% hoc sinh lua chon. Tim hiéu chung toi dugc biét, Itra tudi hoc sinh THCS la
giai doan day thi v&i rat nhiéu nhimng thay d6i vé tam sinh 1y. Cac em cam thiy bd ngd véi
nhing thay d6i béi rat nhiéu nhitng kién thirc méi la. Chinh vi vy ma nhu cau tim hiéu vé
gidi tinh, sttc khoé sinh san vi thanh nién rat 16n. Day sé& 13 nhitng kién thirc rat can thiét cho
cac em ¢ thoi diém hién tai ciing nhu trong tuong lai.

No6i dung hoc sinh it ¢6 nhu cAu tu vAn nhét 1a “gidi thi€u hoc sinh dén cac co SO,
chuyén gia diéu tri tm 1y voi 7,7% sb hoc sinh lua chon. Béi chi khi hoc sinh gap nhiing
kho Khan tam 1y 16n, cic nhan vién tu van tam 1y hoc dudng khong hd trg dugc thi méi ¢6
nhu cau gio1 thiéu dén céc co sé tri liéu hodc chuyén gia tu van.

Nhitng ndi dung hoc sinh ciing c6 nhu cau tu van tiép theo déu 1a nhirng ndi dung rét
can thiét d6i v6i hoc sinh trong qué trinh hoc tap tai trudng. Néu cac truong THCS lam tt
cong tac tu van tdm 1y hoc duong, hiéu qua ctia viéc hoc tip va rén luyén nhén cach cua
hoc sinh chic chin s& t6t hon nhiéu, han ché tan géc nhiing r6i nhiéu tdm 1y, nang cao strc
khoé tam than cho cac em.

5. Thao luan

Nhu ciu tur van tdm 1y hoc dudng ciia hoc sinh THCS ¢ tinh Thanh Héa 14 rat cao.
Nhitng kho khin tdm 1y ma cac em gip phai néu khong duogc thay ¢, bd me giai quyét s& dan
dén nhitng hé luy kho ludong. Két qua nghién ctru cho thdy can phai c6 mot phong tu van tim
1y hoc dudng tai cac truong THCS - mot khoang trong hién nay ¢ tinh Thanh Hoéa. Diéu nay
khong chi dap ung nhu cau thiét thuc cta hoc sinh ma con dép mg sy mong moi ciia mdi
truong, gop phan xdy dung mdi truong gido duc an toan, lanh manh, than thién va phong
chéng bao lyc hoc duong. Két qua con 14 co so dé cac ban, nganh lién quan ban hanh nhing
quyét sach hop 1y trong viée trién khai cong tac tur van tam Iy hoc duong.
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6. Két ludn

Nhu cau tu vn tim Iy hoc dudng cia hoc sinh & cac truong THCS tinh Thanh Héa & mtc
d6 tuong dbi cao. Cing véi qua trinh hoc tap tai trudong, nhitng khé khin tim 1y nay sinh va cac
em ¢6 nhu cau duge hd trg, can thi¢p. Pa s6 khach thé duoc nghién ctru cho réng tu vAn thm ly
hoc dudng 1a rat can thiét di voi hoc sinh. Hinh thirc tw van dugc hoc sinh mong doi nhét 14 duoc
cac nhan vién tu vén truc tiép tai truong. Khong c6 nhiéu sy khac biét vé nhu cau tu van tam 1y
gifta cac ban hoc sinh nam va hoc sinh nit. Nhitng noi dung tu van tam 1y xuét phat tir hoat dong
hoc tap va giao tiép cua hoc sinh. Noi dung tu vin dugc hoc sinh mong chd nhét 13 “tw van k§
ning tmg pho trong mdi quan hé véi gia dinh, thiy o, ban bé”.
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Bai viét nghién cizu nhu cdu nw van tam 1y hoc dwong cia hoc sinh Trung hoc co s¢
(THCS) cua tinh Thanh Hoa. Khéch thé nghién cizu 1a 311 hoc sinh dén tir 6 truong THCS ¢
Thanh Hoéa. Két qua nghién cizu cho thdy, da sé hoc sinh déu gdp khé khan tam Iy va cé nhu
cau tw van tam 1y. Hinh thiee tue van diroe mong doi nhdt la tw van truc tiép, ngi dung tw van can
thiét nhat la i van Ky ndng 1ng pho trong méi quan hé Véi gia dinh, thay cd, ban be. Két qud
nay gilp ching ta thdy 6 hon birc tranh thuc trang va la co sé thuc tién dé 1am tot hon cong
téc tw van tam Iy hoc dwong ¢ Thanh Hoa.

Tir khéa: Tu van; Nhu cau; Tam 1y hoc dudng; Tu van tdm Iy hoc dudng.
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